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Speech by the Director General

Director General Yu Jianliang

02 / A Transperant Welfore Lottery for Public Good

Back in the 1980s, welfare service facilities fell severely short in China. In the process of drawing
on successful foreign experience to solve domestic social problems, China Welfare Lottery was
born. The state-liscensed issuance of welfare lottery represents both charity and market
behavior, and assumes a role to fulfill social responsibilities. For the past 26 years, China Welfare
Lottery Issuance and Management Centre (CWLIMC) has voluntarily fulfilled our social
responsibilities by integrating the concept of responsibility into various links including game
design, channel building, issuance, marketing and fund using. We believe that what comes
from the society should serve it well; and those from the people should be for the people.

Through years of reform and innovation, CWLIMC has embarked on a development path
featuring Chinese characteristics. Regarding the sales model, we have gone from stalls to
centralized selling of “Dajiangzu” (a form of centralized selling of instant tickets in the early
years of China Welfare Lottery), and to normalized points of sales (POS); as for game categories,
we have developed from only instant games to a diverse portfolio of lotto, number games,
instant games, VLT, keno, etc.; in terms of issuance, we have gone from decentralized sales by
each province, to regional united sales and national united sales; and for the sales system, we
have gone from quasi-online to online. Today, China Welfare Lottery has become an important
platform for people to dedicate their love, promote virtues and do charity work, and an
important plllar for the cause of social welfare and charity.

Welfare lottery institutions overcame various obstacles brought by Intensified economic
downward pressure in 2013, Following the guideline of “Secure Operation and Healthy
Development”, welfare lottery institutions forged ahead and realized stable growth at a higher
level by consolidating their foundation, stabilizing the market and promoting innovation, The
yearly sales volume registerad 176.5 billion yuan and public welfare funds amounted to 51,067
billion yuan, which set record highs and made new contribution to social welfare undertakings.
The year 2014 marks the first year to broaden and strengthen the reform in China, as well as a
new historic start for the reform and development of China Welfare Lottery. We'll step up the
cultural progress of the welfare lottery, consolidate its material and technological foundation
and build a standard and efficient welfare lottery framework with improved systems to
optimize its structure and enable its transformation from mere sales increase to quality
development,

We should honor the glorious history of welfare lottery by inheriting its fruitful achievements
and making further innovation. We should study the trends and new challenges along the
development of welfare lottery and make new initiatives to support the innovative
development of welfare lottery. Chairman Mao once said, "Don’t say that the way forward is
insurmountable, with renewed efforts we can ascend to its summit.” Faced with challenges and
opportunities, CWLIMC will make collective and concrete efforts to achieve the continued and
stable growth of welfare lottery sales by means of reform and innovation, with a view to
realizing the transformation of welfare lottery and making bigger contribution to social welfare

and charity undertakings.

Speech by the Party Secretary

T A

Party Secretary Zhang Xin

{
- |

The state-liscensed issuance of China Welfare Lottery shoulders the mission of
“Supporting the Elderly, Assisting the Disabled, Helping the Orphans and Relieving the
Have-nots”. Since its inception in 1987, CWLIMC has issued over 1,000 billion yuan of
welfare lottery and raised over 300 billion yuan of public welfare funds. Qur sales
volume in 2013 was over 170 billion yuan, ranking us the second largest lottery in the
world. The repeated leaps and bounds of China Welfare Lottery are attributed to the
state's support, widespread public participation and collective efforts by our
employees. Today, China Welfare Lottery has become an important source of funds for
social welfare undertakings, an active platform for charitable denations and a cultural
lifestyle people love to see and hear, promoting cultural development and social
progress,

Entertaining as it is, China Welfare Lottery promotes social welfare, encourages
massive participation and values ethics. Fulfilling social responsibilities has been our
eternal pursuit. In retrospect, CWLIMC has remained steadfast to the guideline of
“Secure Operation and Healthy Development”, abided by the principles of “Fairness,
Justice, Transparency and Integrity”, fostered the culture of “Welfare, Charity, Health,
Happiness and Innovation” and reinforced the concept of responsibility. In addition,
we have focused on scientific development, transformed the development model,
regulated issuance and management, stepped up innovation of technologies,
products and services, and sales models to better fulfill our social responsibilities.

The successful convening of the Third Plenary Session of the 18th Central Committes
of CPC in 2013 ushered in a new round of comprehensively deepening refarm. For
CWLIMC, it is an eventful year, During last year, we adhered to the mission of
“Supporting the Elderly, Assisting the Disabled, Helping the Orphans and Relieving the
Hawve-nots” and reinforced the sense of responsibility by improving the management
system, advancing the building of the social responsibility framework and completing
the Social Responsibility Standard and Code of China Welfare Lottery.

At the new starting point in 2004, we'll actively seize development opportunities,
create a favorable market environment and promote reform and innovation to realize
new development under more complicated external circumstances. We'll strengthen
our leadership to become an important force to guarantee the fulfillment of
responsibilities by welfare lottery institutions at all levels and enhance our soft power
to become a role model in fulfilling responsibilities among world-class lottery
operators. Remembering our mission and proceeding with confidence, we'll write a
new chapter of China Welfare Lottery's reform and development!

30
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Welfare Lottery Around You

O} Welcome to the World of Welfare Lottery

China Welfare Lottery was born in 1987, Through 26 years of development, we have become the second
largest lottery in the world, By the end of 2013, we had issued 964.2 billion yuan of welfare lottery, raised
ovier 301.7 billion yuan of public welfare fund for the nation, inanced over 240,000 public good projects of
various types, and benefited over 200 million persons/times directly or indirectly. Also, we helped pay
over 16 billion yuan of bonus tax and directly created over 400,000 jobs, many of which were for the
disabled people, lay-offs and university graduates. China Welfare Lottery has become an emerging sector
to ease employment pressure, Meanwhile, we have jumpstarted the development of such related
industries as papermaking, printing, computer, transportation, advertising and service.

Today, issuing welfare lottery has become an important channel to raise social welfare fund and a
significant platform to galvanize public participation in charity work and to meet peoples daily
entertaining needs. Moreover, it plays an active role in safeguarding and improving people’s well being,
and advancing development of national economy and social welfare,

Qv

O Rich and Diverse Welfare Lottery Gaming Portfolio

CWLIMC offers people diverse, brand-new and culturally profound games. The commonly seen
“Union Lotto”, “30° “Guaguale (Scratch cards)” and “Treasure Hunting® are some of the brand games.
According to the Rules for the Implementation of Regulations on Lottery Administration, lottery
products fall into the categories of lotto, number games, betting, traditional lottery, instant games,
VLT and keno in terms of game mechanisms and features. Currently, China Welfare Lottery mainly
offers 5 categories of games, namely lotto, number games, instant games, VLT and keno.
Additionally, they can be further divided in terms of sales channels and draw frequency. Divided by
sales channels, there are paper tickets and paperless games; by draw frequency, there are instant and
non-instant games, the latter one further divided into games with several draws a day and with a
draw every several days. The diverse game types and methods for playing enrich people’s daily life.

[ Lotte Games
. Number games
Raised over Basedon \
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Bl ian o 2 4 o o 0 0 mechanisms
relfare fund y million persans (times) v =
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Public Welfare Fund Benefits Everyone

Being China's largest social welfare and charity undertaking, China Welfare Lottery enables
every lottery player to participate in social welfare; and the public welfare fund, in turn,
goes o every consumer to benefit every aspect of their life. Through “Supporting the
Elderly, Assisting the Disabled, Helping the Orphans and Relieving the Have-nots”, the
welfare lottery’s fruits can be shared by people. What is from the people will be for the
people.

VLT instant games

ﬁ I

Based on \ Instant draw
draw
frequenc
9 y Maon-instant draw
|
Once per multiple days

{e.g. Union Lotto)
Once per day (e.g. 3D)

Several draws a day
{e.g9. quick draw or quick
draw games)
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Instant games
(Scratch Cards)

_“'Th‘e.-*v.i!nning-symhals-are—pﬁnted_—-

and covered with coating on

certain lottery tickets among a
batch of them. They are

announced in advance, Players

just scratch the tickets to see

whether the ered part

matEREs the winnil

Lotto games

The player selects N numbers
outof Mnumbers (M=N) as a
bet and match the numbers

against the numbers randomly
generated by welfare lottery
institutions at a certain draw

toseeif a prize is won.

Regional
Games,

Number games

An MN-digit natural number is
selected, with each digit
coming from 0-9, to bet against
the numbers randomly
generated by welfare lottery
institutions at a certain draw to
see if aprizeis won.

Quick draw
games

Games that combine
mechanisms of draw games,
Lotto and Keno and increase

draw frequency

@ 3@' 7Y 9

AT gnﬁii’és_gie lottery,
products based on'computer

network and video— 5~
technologies. Players use plays 4
cards dedicated for VLT games
to bet, pl:a:.r andclaim prize on
the terminals, which is instant
" andlinteractive.
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® Organizational Architecture

Getting to Know Welfare Lottery Institutions
CWLIMC is directly managed by Ministry of Civil Affairs and organizes lottery issuance nationwide: departments of civil affairs
at the provincial level (provinces, autonomous regions and municipalities directly under the Central Government) set up

0

< Brief Introduction of China Welfare I.GttEI"f Issuance and Management Centre welfare lottery sales institutions that are responsible for the sales within their administrative regions. Lottery institutions at
sub-provincial level will be managed according to the actual situation,

® Brief Introduction
Organizational Architecture of the Welfare Lottery System

Established in 1987, China Welfare Lottery Issuance and Management Centre is H'“;::ﬁ:ﬂ:ﬁa"‘ ; [T:‘ﬂr;f;::;;]

responsible for issuing and managing the sales of welfare lottery in China. It is directly

affiliated to the Ministry of Civil Affairs (MCA), and has 25 divisions and subordinate

/ units,
Provincial civil affairs
i

China Welfare Lottery Issuance
and Management Centre

Provincial departments of

departments (Administrator) finance (Market Supervisor)
Provincial Welfare Lottery
Centres
Municipality/Prefecture Welfare
Lottery Centres

Formulate development DEagees S s

plans, and setup : Distribution Centers 3

management systems, o ilawme?

work specifications, i
technical standards, etc.
for the issuance and sales
Physical POS Mabile POS

of welfare lottery
nationwide.

Architecture of China Welfare Lottery Issuance and Management Centre

Organize such work as Establish issuance and
brand building, sales systems, market T
el og =) = | mg (=] o
consignment, ko i 5 regulation mechanism 5
‘ ' A lation mech 518 = Ed P = = = g
marketing, publicity, as well as the incentive, Li g -5 g i% § g E §. H § =
business training and restraint and monitoring % p-3 2 ;. g . S S ) ;g E g |5 % E
personnel mechanisms for welfare g L2 g 3 § = & = o ﬁ 5 §
development. lottery in China. 2, 3 E E E % g8
| |

Main Functions
of CWLIMC

China Welfare Lottery Issuance and Management Centre

Organize data
management
in welfare lottery sales
systems nationwide, fund

Organize R&D of lottery
products; apply for

administrative approval

| | | I | | |
collection and settlement, for terminating or ig :‘E‘ g E § g g E E g gé Eg g g g; g g E g
equipment and technical services, changing lottery E 5 E - E‘ s ; 5 5 = 5 28 ﬁ.g is Eg 23 z 5
sales channels and POS planning, products and 2 % g E E 2 3 > E Eé = ?? é ] s Qé g g g
lottery printing and logistics as well implement relative g3 gi g g = z E. "; = ;, 2 % % ;a_: 2 : 5
as draw, prize payout and policies after approval. @ g # z % 3. S ; E’ g. Z - ‘E- e
tickets disposal. g g g % 7 = EQ = &
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Name ‘
change of

welfare
lottery

> 1987 the fist “China Social Welfare
Fund-Raising and Prize-Winning Ticket™ was Issued
in Tianjin People’s Printing Factory.

=% In 1 993.the name was changed to "China Social
Welfare Ticket”

= In 1 994.the name was again ¢hanged to "China
Welfare Lottery”.

Name
change of ‘

the welfare
lottery
operator

=3 In 198? the first national professional lottery
issuance organization was founded, called “Issuance
Commission of China Social Welfare Fund-Raising
and Prize-Winning Ticket” (the Commission for
short).

=% In 1 993,the name was changed to "China Social
Welfare Ticket Issuing Centre®,

< In 1995, the mame was changed to “China
Welfare Lottery lssuing Centre”™.

< In 2001 . it changed the name to “China Welfare
Lottery Issuance and Management Centre”,

12 / A Transparent Welfare Lottery for Public Good

s|apo s2[es s} ybnoayy uonnjoad s ,A193307 2189 ApMis o)

{1987-1988)

The sales model that features mobile stalls with
traditional lottery games as products

> In 1 987 for the first time, the Commission

launched a pilot to issue traditional “China
Social Welfare Fund-Raising and Prize-Winning
Ticket” with a face wvalue of 1 yuan in
Shijiazhuang, Hebel Province,

3 In 1933. Beijing Dongcheng District for

the first time sold instant social welfare tickets
with a face value of 1 yuan. The tear-off lottery
ticket was the first of its kind.

The city of Guangzhou was among the first to
issue the new “scratch-type” welfare tickets,
which was also the first of its kind.

The Commission issued social welfare tickets
with a serial number of “01-01-8801% which
was the first (set) of lottery tickets with a
unified serial number,

-~

"Daﬂangzu"\

Sales Period
(1989-71999)

Centralized sales with physical goods as awards,
featuring large scale, sensational sales scene,
massive publicity work and rapid sales, where
instant tickets were the main products.

5 in 17989, “bouble Jackpot*, the first instant yet
traditional welfare lottery was born, which was the
first welfare lottery with 2 yuan par value,

3 1n 1992, “aFu 06" the first instant pocketed-type
lottery was born, which was the first welfare lottery
with a face value of 5 yuan.

> n 1993, china social Welfare Ticket Issuing
Centre became a member of Intertoto, marking its
step onto the international stage.,

= In 1994 the first traditional welfare lottery
ticket issued by computer network was born in
Shenzhen,

35 in 1995, china welfare Lottery was officially
admitted into ALE.

= In 1998 welfare lottery tickets were issued to
relieve disaster-stricken areas. “Dajiangzu” became
popular nationwide and was reaching its peak.

5 in 1999, shanghai issued “shanghai style”
draw game, the first lotto game issued by
computer network. Inthe same year, we became an
official member lottery of WLA.

(5 )OENCD)

Period of
Sales through ‘
Computer

Managing and selling lottery
products with IT; lotto, number
games and VLTs are the main
products.

Generated Systems
(2000 till now)

=< In 2000 Shanghai built the first online system for selling draw

games, which outsold instant games for the first time and became the
mainstream.

= In 2003 Union Lotto was issued in 22 provinces, autonomous

regions and municipalities directly governed by the central
government, ushering in the new era of CWL's draw games.

“China Lottery Online” instant games were introduced on a pilot basis,
signifying the birth of VLT games in China.

=% In 2004. CWLIMC launched the “3D" game with a unified name,

unified game rules and unified draw. Besides, the upgrading of the
online system that sells draw games was completed.

5 in 2005, the activity of “Close Contact with Union Lotto” was

officially launched, blazing the trail of receiving large number of the
general public to go closer to a national game, In the same year, the
hotline of CWLIMC—4008288288 became available,

= 1n 2006, mca awarded CWUMC a First-class Merit,
=% In 200? the national draw game “Gilecai (Lotto 7/30)° was issued.

= In 2003 all players in China were awarded the China Charity

special Award.

= In 2009, the promulgation of Regulations on  Lottery

Administration marked the milestone in the history of China's lottery,
signifying its evolution to maturity.

= In 201 1, the sales volume of China Welfare Lottery was 127.793

billion yuan, and 39 billion yuan worth of public welfare fund was
raised, making leaps and bounds in development.

= In 201 3 the sales volume of China welfare lottery was 176.528

billion yuan, making China Welfare Lottery the second largest lottery in
the world.

= Eﬁhﬁ”ﬁfﬂ_'h{m_\fqlhm Lottary Institutions / 13
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Concept of Responsibility

Since its first issuance in 1987, China Welfare Lottery has grown in size and strength, which is the result of its increasingly
enhanced concept of responsibility.

China Welfare Lottery has set up the mission of “Supporting the Elderly, Assisting the Disabled, Helping the Qrphans and
Relieving the Have-nots”, fostered the working philosophies of "Public Welfare, Security, Responsibility, Integrity, Innovation
and Brand”, and constantly promoted the welfare lottery culture of *Public Welfare, Charity, Health, Happiness and Innovation”,
These efforts have laid a solid ideclogical foundation for fulfilling social responsibilities and also serve as an internal engine for
welfare lottery development in China.

Q) Issuance Mission

The original mission of issuing welfare lottery was to uphold socialist
humanism spirit by uniting people from all walks of life whe have passion
for social welfare and to collect social welfare fund to initiate the welfare Supporting
undertakings for the elderly, disabled and orphans and help those in need. the elderly
Later, it was summarised as “Supporting the Elderly, Assisting
the Disahled, Helping the Orphans and Relieving the
Have-nots”, which made clear the development direction of
welfare lottery in China and its dedication to charity.

1)

fevi Assisting the
Rf_:'?t";g ihe mission of ;isabﬁzd
Remaining committed to mission of issuing welfare lottery, AN NS lottery
whole-heartedly practicing the core concept of "People are ! issuance

of the overarching importance and those in need should be
helped®, and delivering the promise of “What is from the
people should be for the people, and it is important to win Helping the
people’s trust”, departments of civil affairs and welfare lottery institutions Orphans
at all levels have made important contribution to promating the
development of social welfare, social relief, special care and protection,
safeguarding the basic rights and interests of the disadvantaged and
building a secialist harmonious society, Welfare lottery, an important
channel for departments of civil affairs to fulfill some of its functions as a
public service provider by “Sharing the Party’s sorrows and relieving
people’s troubles”, prajects a significant attribute of social welfare,

Public

welfare is

0 Working philosophies gy
Good service ul:;fﬂ-;re o
CWLIMC adheres to "Secure Operation and Healthy isthe core wetduty lathe
o poihe i —_ competitiveness precondition
Development” and the principles of “fairness, justice, of welfare of welfare
transparency and integrity”. As a state-owned public welfare lottery lattery
lottery, we shoulder social responsibilities which are inherent in A
. W he “ I "of i
our nature. We advocate the “green lottery” of “promoting —— philosophies Bpbilie
the rational idea of betting, encouraging more buyers to play the driving is welfare
with small amount of stakes, combining money raising with force of welfare lottery’s
i lottery important
recreation, and putting amusement before gaming”. In terms mission
of the R & D of games, formation of channels, marketing and Brand-bullding ———
publicity and public welfare activities, these principles are all is the the basic
observed, thus reducing the gambling element in lottery, quidin reasonable path||  principle of
; g : g mg : ; .w HYERg for welfare welfare

buyers to purchase lottery in a reasonable way, enriching the contents of lottery lottery

responsibilities and boosting our soft power.

14/ & Transporant Welfare Lottery for Public Good

® Culture of Welfare Lottery

In our development process, we have gradually formed the culture of *public welfare, charity, health, happiness and
innovation®, reflecting the positive cultural orientation and highlighting the values of'stlmulating thegaﬂdwﬂl ufthe publ 5

Public The issuance mission of “Supporting the Elderly, Assisting the Disabled,
Welfare is the Helping the Orphans and Relieving the Have-nots® clarifies the basic
Basic Nature nature of social benefit. The raised fund from welfare lottery, arranged by

of Welfare governments at all levels, is for public good, such as social benefits and

Lottery public welfare undertakings.

Charity is the China Welfare Lottery's daily lottery sales activities serve as a public and

Core Value of routing platform for charitable behaviors by encouraging the public to
Welfare donate regularly through purchasing lottery products, which reflects the y -
Lottery philanthropy spirit. | &

_ = e

With scientific design of games, reasonable publicity and guidance as well

Heaihisthe as standardized and honest operation and management, China Welfare

Fundamental

Requirement Lottery promotes the idea of rational purchasing to foster a healthy _ e .a,':r;f-'-:.;
of Welfare mindset for players by reducing their desire for gambling and shaping "lﬂm

healthy lottery culture,

We lower our threshold and emphasize on participation. Players may not
only contribute to public good through purchasing lottery, but also meet
their own spiritual and cultural démanﬂs. because they spread and share :
happi'ness with others, thus giving play to the cultural and recreational [
functions of welfare lottery. ) ;

nun—nw (o AT LY IS T

\ Welfare Ia{ter)r is'the prodiict c.f reform,and iRovation: Thanks,to-the -
pemstbnt reform and innovation, it gets to grow with the time. Therefore, w E‘-
the infiovation of concepts, technologies and mahagement representsthe Y W 1

| Iil‘elfneofthgwstalnable dewlnpment ':-f welfare lotten,r
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ggﬂ Ten Questions about China Welfare Lottery

_H-'-'-'-.-'-'-._
What is lottery?

Lottery has a history of several centuries. It has diversified definitions in China and abroad. The Encyclopedia Britannica defines it
like this, “procedure for distributing something (usually money or prizes) among a group of people by lot or by chance. The total
value of the prizes, large or small, is commaonly the amount remaining after expenses—including the profits for the promoter, the
costs of promotion, and the taxes or other revenues—have been deducted from the pool =,

The Regulations an Lottery Administration promulgated by the State Council in July 1st, 2009, includes authoritative definition of
lottery: lottery refers to the certificate of winning a prize in line with specified rules issued specially by the state and sold according
to laws to raise social public fund for the purpose of public welfare undertakings. The principal of the lottery will not be returned
and interest will not be paid.

Where did lottery come from?

Lottery can be traced directly to the popular folk games, such as drawing straws and casting lots. These most original games
create opportunities for players. In the beginning, they offered the opportunity of winning some honer. Then financial prizes were
invalved and winning properties became the ultimate goal of some players. That's how gambling became a distorted form of the
game of chance,

However, another more regulated and equitable game of chance involving lottery is to turn the gaming funds into positive soclal
effects. From the angle of the game of chance, lottery differentiates itself from gambling in that it utilizes the advantages of games
of chance in a comprehensive and reasonable way and avoids their shortcomings through various means and measures,

How did welfare lottery come into existence in China?

In the 1980s, China was confronted with financial difficulties, with a huge financial gap in social welfare undertakings. Cui Naifu,
the then Minister of Civil Affairs, believed that only with the socialization of social welfare, can we expand the channels of
fund-raising, improve the livelihcod of the vulnerable, and narrow their gap with the national average level.

After investigating the welfare situation in many countries, fund-raising with prizes was regarded as the best method of raising
social funds, On June 3rd, 1987, approved by the State Council, the 1ssuance Commission of China Social Welfare Fund-Raising and
Prize-Winning Ticket was founded in Beijing. On July 27th of the same year, the first welfare lottery tickets (called “China Social
Welfare Fund-raising and Prize-winning Ticket"} were sold in Shijlazhuang, Hebei Province. That's how welfare lottery was born in
China.

How many types of lottery products are there of China Welfare Lottery?

There are five types of welfare lottery games: lotto games, number games, instant games, VLT and Keno. Based on the sales scope,
draw games can be divided into three types, namely games sold across the country, games Jointly sold in one region and local
games, For example, “Union Lotto™ and “Qilecai” are famous games jointly sold in the country; "Happy Every Day”, sold in Yunnan,
Guizhou and Sichuan provinces, belongs to regional games; “Lotto 7/36” is a local game only sold in Heilongjiang Province, The
number games can also be divided into the above-mentioned three types. Instant games include “Guaguale” scratch cards, such
as “Emigrated Warriors” and “Match-up”. VLT games include “Treasure Hunting” and Keno games include “Kailecai®,

16 / A Transporont Welfore Lottery for Public Good
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What is the public welfare fund used for?

|

According to the policies concerning the distribution of public welfare fund stipulated by the state, the raised fund by issuing welfare
lottery will be submitted to the central government in half and then distributed among social security, special funds, MCA and
General Administration of Sport according to the proportions of 60%, 30%, 5% and 5% respectively. This half will be used to
complement the inadequate social security funds, support education, help the disabled, assist the vulnerable groups with serious
diseases, complement the medical care funds in urban and rural areas, alleviate poverty and assist social welfare causes, such as
cultural, legal assistance and large-scale sports games. The other half will be retained by the localities for the undertakings of
“Supporting the Elderly, Assisting the Disabled, Helping the Orphans and Relieving the Have-nots”™.

‘

Can prize be claimed beyond the term of 60 days?

The Article 43 of the Rules for the Implementation of Regulations on Lottery Administration specifies that the winner should claim the
prize within 60 days after the drawing day. If the last day is the national leave according to the Regulation on Public Holidays for
Mational Annual Leave and Memarial Days or the closing day of the lottery market, then the term will be extended to the first day
after the national leave or the closing day of the lottery market. We sincerely hope to enjoy the happiness of welfare lottery with our
players, so we would like to remind you to claim prizes timely to avoid unnecessary losses.

Why is there a gap between the deadline of the sales of “Union Lotto” and the draw time?

¥

For now, the marketing system of welfare lottery is separately established by the provincial institutions which are in charge of lottery
sales within their administrative regions. As to the games jointly sold nationwide, in line with the requirements of the Ministry of
Finance and the management regulations of welfare lottery Institutions, CWLIMC should integrate the sales volume with the pool.
Therefore, provincial branches of CWLIMC need to save the sales figures of a certain draw during the gap time (after the sales
deadline and before the draw time) and write them into non-rewritable discs as a backup for future reference. Meanwhile, they need
to send the data through exclusive lines to CWLIMC who will further gather all the sales figures. During this time, we need to store,
copy, report and organize the data strictly in line with related procedures. All the above work requires a certain time to accomplish.

Why is the program telecasting the draw of “Union Lotto” always 30 seconds late?

k

“Union Lotto™ is live telecasted. It is necessary to stress that according to the requirements of State Administration of Radio, Film and
Television, live programs with wide public participation like "Union Lotto” must be delayed 30 seconds. But it is still live show,
because the draw with audience participation will start ahead of the telecasting time, and then the signal is directly gathered by the
memaorizer of the telecasting system through the special time delay system for the signal queuing, so that it will be automatically
shown to the public at the pre-determined time without any editing or processing. For the players to get a touch on the transparency
and openness of welfare lottery draw, we have been conducting the activity of “Close Contact with Unien Lotto” and inviting people
from all circles of the society to be part of it.

‘

Is there a rule to follow to win a lottery game?

Lottery is a game of luck and probability. Every winning number is chosen randomly. 5o every number shares the same probability
of hitting the jackpot. Take the instant games as an example, we have already realized random inkjet printing for tickets, whether
they are winning or not. Some players think that their winning is derived from their analysis of the rules. This is actually only their
psychology working, not the rules. So the lottery purchasers should avoid being blinded by their own eagerness to win,

Can everyone apply for running a POS?

|

Article 23 of the Regulations on Lottery Administration specifies that owners of POS should meet the following conditions: individuals
above 18 years old and have civil capacity of conduct, or entities with inde pendent legal personality; have adequate capital for the
business of lottery sales; have a place required for sales; have no criminal punishment or poor commercial credit record in the recent
& years; other conditions required by China Welfare Lottery institutions. We welcome friends who have a kind heart, sense of
responsibility and marketing skills as well as managing capacity to joint our sales team.

Concopt of Responsibility / 17




There are mainly 5 categories The number of points of sales for
of games in the market,

draw games has reached 160,636.

We have launched “Close Contact
with Union Lotto™ activities and
received over 500 delegations from
across the nation,

HLLHIE

) |

In 2013, there was no major

security accident in welfare fottery
draws.
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As an important cultural consumer good in people’s daily life and the most important component

of social welfare undertaking, welfare lottery has attracted a large number of consumers, and its Our product: ara
products and services have impacted the consumption rights and benefits of nearly 200 million liinrdly
players. To provide a secure and rich gaming portfolio for players does not only have close links

with the existence and development of China's Welfare Lottery, but also with the benefits of the

mass lottery consumers, We hope that through our relentless efforts, we can provide greener,

more secure and environment-friendly products so as to create values for and grow together with

& insist on our mission of social

icate '.l'.l'.':'.

Concept
our players.

Skin it rayou Q) Secure Design Concept
1 ] 2 China Welfare Lottery has always followed a game design concept that is green, secure and
lesting . environment-friendly. We have integrated the concept of happiness, health, security and
UCture responsibility into the design of mechanism, prize structure, gameplay and other links of the
game 5o as to enrich and innovate in welfare lottery products.
Printing(Instant Tickets)
Green Design
Samples Before designing a certain lottery game, we will conduct a
market research and study the demand of players in order
2 to provide products that are both entertaining and low
Testing risky. Take Union Lotto as an example. Itis a chance-based,
popular, entertaining and low-risk product  which As B0 aame offers fixed-odde betting, lottery
showcases our pursuit of "green design”. Union Lotto has a issuance institutions and players might face a
distinctive feature that its major prizes are quite big while Buge riek: If. the: majarity:of playsns. bet-an the
Marketinag the minor prizes are in great numbers, Its jackpotis as high %W_'c."um Al Mot e madlen K s o0 8
- .- certain rangs, 30 game must follow the rule of

Before the Draw

After the Draw

! A Transporent Welfare Lottery for Public Good

During the Draw

as 5 million yuan, while matching one blue ball number
will guarantee a prize, making the overall proportion of
winners among players 6.7%. Take 3D games as an
example. It is a number game. Due to its short cycle (one
draw per day) and high winning odds, many players will
keep increasing their buying and even have excessive
buying. In order to protect players and guide them to buy
lottery in a rational way, many provinces set a limit on
sales of certain numbers at certain draws. These all
showecase our concept of green design.

sales limit. When the purchase of certain
numbers surpassss the security thresheld, the
salze gystem will stop selling those numbers, and
this ie the number limit., If we don't put a limit on
numbers, some irrational players will keep
increasing their betting on the numbers not
drawn for long time. But due to the randomnesa
of lettery drawing, it is natural that some
numbers may not be drawn until eeveral dozena
of or even a hundred rounds later In this case,
playere might face a huge capital risk. Mumber
limit can evade capital riske of playere and guide
them te buy lottery rationalby.
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When designing VLT games, in order to make the games greener and improve the happy experience of consumers, we have
readjusted the rules and game play and reduced the stake of a single bet from maximally 90 yuan to 10 yuan, which has
lengthened the game playing time. In addition, in order to prevent game addiction and excessive playing, we decreased the
recharge amount of a single game card from 10,000 to 200 yuan, which has effectively lowered the amount of money spent by

@ Scientific Prize Structure

After years of exploration, CWL has established a relatively
developed, mature and reasonable prize structure where

players.
@ Risk Control

Risk control is an important part in game design. We
formulate scientific risk control plans on every newly
developed game and conduct effective risk prevention and
controls based on our mechanism, technology, management
and design. In terms of mechanism, every new game must
go through tweo tiers of approval. It needs to be first
submitted to the Ministry of Civil Affairs and then to the
Ministry of Finance for approval. In terms of technology, in
the case of instant tickets, we have taken multiple measures,
including using the cutting-edge prize symbol printing
technology and the latest anti-forgery technology, to
effectively improve the risk control capability of lottery
printing.

In terms of management, take draw games as an example, it
cannot be submitted for approval until passing the technical
test concducted by a professional third party agency. In terms
of design, onone hand, we have dynamically readjusted certain
quick draw games to prevent capital risks. On the other
hand, in the process of game design, we will ensure the
transparency, fairness and impartiality of all links so as to
prevent artificial influence.

The Eisk Control Flans of Quick Draw Games

In order to prevent social risks and capital rigke in
the iseuance procees of quick draw games, all
provincial welfare lottery centres have put a
quantity limit on the bet of sach group of numbers
at certain draw according to the market condition
and prize structure. The extent of limit will be
determined by the real situation. For example,
“Super Happy™ is an cddeet game. In onder to
control ite riske, we adopted the etrategy of
| dynamically limiting the sales of certain beta
That's to say, in the sales process, the allowed
quantity of real time bete on certain numbers with
each betting methods will vary with the changs of
respective total sales volume, and the limit will be
autematically calculated by the system based on
a epecified formula.

22 [ & Transperant Welfere Lettery for Public Good
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The Eisk Contral of VLT Games

VLT Games have many unique featuree. It is an
instant game and is linked te a unified system
acrose the country. It offers online bet, playing
and drawing. It has a shared prize poel with
ingtant drawe resulte nationwide. The real-time
change in the prize pools of all games ie opened to
players eo as to ensure the transparsncy of
issuance. Each bet ie generated by the only
central processor in China so that players
purchaging at any peint of sales and through any
terminal enjoy absclute faimess, which ensures
the fairness of issuance, Whils having the central
processor perform the process of number
generation, drawing and winning, we have realized
full computer-automation in  communication,
capital management and other procedures, In the
sales process, no anthropogenic factor could affect
above-mentionsd  process, which  engurgs  the
impartiality of issuance. Through a transparent,
fair and impartial design of games, the riske are
effectively prevented.

prize plans of every single game need to pass through
repeated tests and examination. As the major prizes and
small prizes may differ in their appeal to players, in order to
meet the demand of different consumption groups, we
have created games with major, medium and small prizes
through designing different kinds of prize structure and
varied prize amount to raise the interasts of lottery
consumers. In addition, in the process of printing prize
symbols of instant tickets, we also applied psychological
knowledge to study the expectation of players after they
scratch off the tickets. We try to narrow down the
psychological gap between winning prize symbols and
non-winning prize symbaols so astoenable players to enjoy
the game baoth physically and mentally,

The Prize Structure Flan of Union Lotto

The prize structure of Union Lotto is consisted of high-tier prizes and low-tier prizes. The money for high-tier prizes
(the firet and second prizes) ie defined according to the prearranged ratio; while for the low-tier prizes (the third to
sixth prizes), the amount of meney is fixed. When you deduct the money for low-tier prizes from the total prize
payout at a certain draw, you'll get the amount for high-tier prizes. Union Lotto has very appealing major prizes and
the winning odde are pretty high, thus practically meeting consumer's demand for winning experience and
expectation for big prizes. The prize table is as follows:

Allocation of Prizes

(1111 1] 75% of the total prize payout (when the pool is less than
1 100 millien yuan, the ceiling for the first prize per bet is 5
million yuan; when the pool is more than 100 million

yuan, the ceiling is 10 million yuan. )

2 (ITITT] Match 6+0 25% of the total prize payout
3 [T TT) ] Match 541 3000 yuan per bet
(ITYY)
4 Mateh 540 or 4+1 200 yuan per bet
(Iry} [ ]
'Iry}
5 Match 4+0 or 3+1 10 yuan per bet
(YT e
ee

Match 241 or 141 5 yuan per bet
= . ° or o+l
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Q) Constantly Optimized Structure

We always take a market demand-oriented approach and explore a game R&D mechanism where our welfare lottery
institutions take a lead and external resources are utilized. The mechanism combines indigenous innovation with experience
learning, internal assessment with market tests, and external procurement with independent research and development
(R&D). We have further improved and optimized game structure, created new games and made games more interesting and
entertaining. We also enriched the cultural features of games and mobilized people’s initiative in participating in welfare
lottery game design.

In 2013, we further optimized product rules and sifted out the backward products to meet the demand of players and brought
greater experience to them. We have made readjustment plans for 19 draw games including Union Lotto and 30, which were
submitted to the Ministry of Finance. Throughout the year, 11 quick draw games with high prize payout rate were put into the
market, basically having their presence in the entire nation, The R&D of over 80 new instant games was completed and 51 of
them entered into the market, The applications for sales suspension or market exit of 184 instant games were approved.
Readjustment plans of many VLT games were also submitted.

Instant Games: Since the launch of the "Earthquake Relief™ serizs in 2008, OV has introduced instant tickets with
par value of 5 and 10 yuan. In recent years, in order to meet consumer’s demand, we added tickets with 10 and 20
yuan par value, making the par valus structure more optimized.

gL

Draw Games: In order to meet consumers’ demand, we 3 4 f&
kesp making innovation to enrich draw gamse, At present, . .
draw games can be divided into three categeries, namely, : :

the national, regional and local gamee according to their a— e ——

, ™ = et ) ; 7~ ~\ = o .
sale scope. There are 5 national gamse (Union Lotte, . w J \\f_ r 4 W
Qilecai or Lotto /130 and 2D), 4 regional games (Lotte ' National | [ Regional §f Local |
5/15, 5/28, Oriental &+1 and Tiantianle eold in Yunnan, | games [ | games 1 games | |
Guizhou and Sichuan provinces) and 18 local games. \\ ' J “Q ' ’ 7,

S -f'.'.f"J S R

The slip of Qilecai The slip of 30 The slip of Union Lotto The slip of Quick 3

VLT: At present, there are 7 VLT games, namely, Lucky Shooting, Happy Moment, Treasure Hunting, Funny Golf,
Landscape of Three River Source, 5 Lucky Cards and Guess What. VLT games combine the latest visual animation
technology with real-time performance, entertaining factors and video interactive content, making the games more
entertaining.

Q) Game Themes with Enriched Contents

The Chinese civilization features long history and profound culture. As an important entertainment
and cultural product in people’s daily life, our games shoulder the responsibility of inheriting and
passing down our civilization. Through combining the enriched content of traditional Chinese culture
and the welfare lottery culture of “Public Welfare, Charity, Health, Happiness and Innovation”, we have
designed various kinds of distinguishing lottery games,

o0z

S\

.
0

" "
1 "

Public Welfare Charity Health Happiness Innovation

The welfare lottery culture

24 1 a Transporant Welfare Lottery for Public Good
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natant Came: After continuous exploration and analysis over lottery games, we now offer regular games, commemorative

games and feature games; and we gradually develop 10 diverse themes, namely Festival Celebration, Public Good and
Environmental Protection, Commemorative Themes, Happy Sports, Natural Scenery, History and Culture, Festive Greetings,
Fashion and Entertainment, Folk Games, and Cartoon Characters.

Cartoon
Characters -
SPGI'[I CLEK '
4 || | =]
e 2]
_ e[ 52
| Fashionand © " Higoryand ]
. Entertainment = \ L Culture
| FolkGames

TR

Draw Games: Local draw games incorporate traditional culture and local features, covering multiple themes such as history and
culture, fashion and entertainment, and sports. For example, CWL's Henan provingial branch offered a game “Lucky Martial Art
Circle” which demonstrated the culture of Shaolin Temple in this province; Guizhou Provincial Centre provided a game
representing the Chinese Zodiac culture.

VU The current VLT games cover several themes ke sports, natural scenery as well as fashion and entertainment. For instance,
“*Happy Golf” is a probability-based casual game whose design comes from real golf game. As a result, the ticket has healthy,
fashionable and varied image, which increases players’ interest in the game. Another game is “Landscape of Three River
Source”, a graphic combination game with the rare flora and fauna in the Three River Source region in Qinghai Province as the
carrier. It represents the natural scenery and folk culture peculiar to China.

9 Novel and Diversified Game Play

In order to enrich players’ game experience, we continue to innovate game play, create new ways for playing, and design
various categories of games in different forms tailored to different groups of players. For instant games, we added more play
areas and created several combinations of game play so that players could have more opportunities to play and to win.
Currently we have the following ways to play instant games: walk chess type, matching numbers or symbols, comparing
numbers, finding three same numbers among six, sedukeo, lucky play or multiplier.

 numbers
among six

multiple play combinations. Take East 641 as an example. Players
can choose self-select multiple, including three types (self-select
multiple inthe basic number field, Chinese zodiac number field, or
two number fields), for each bet, For VLT games, every game offers
diverse game plays. Players can play of their own free will,

self-select
multiple in
the basic
L number field I8

meanwhile they can choose to quit or stay in one game if they

need to leave midway. For example, players of “Happy Moment” Chinase
NN :

zodiac
number
field

can choose 2 to 10 numbers from 80 numbers for each bet with

two number

various betting methods. At the same time, they can determine fields

when to quit and claim the prize or return the play card.

Rich and Diverse Gaming Portfalic / 27
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We devote ourselves to building a new sales network that is demand-oriented and convenient for players. We try to build a
modern and standardized sales network with full coverage that meets the demand of players, through integrating and
optimizing the existing channel layout, utilizing and extending to channels in other industries and new channels, and
scientifically arrange the layout the points of sales (POS).

0) Optimizing Sales Network _ j:’?f'l':‘”'b"”
POS im Rural TOET% 75186
In 2013, we further planned the distribution of POS W o
1
nationwide in a scientific manner, optimized their types, 23.03% g 52132

scale and layout, so as to increase the performance of POS.
This year, we have 160,636 POS for draw games, 4,695 more
than last vear, equaling 3.01% increase year-on-year; and we
have 283,225 sales staff, up by 4.58%. Among the total POS, oz w13
114,003 are located in urban areas, 46,633 in rural areas;

: : POS for Draw G 636 POS for Quick Draw G
107,888 are exclusively for welfare lottery products, while PRI BRI R Da Gomes

32,272 are not; 75286 offer quick draw games, up by

CWL POS
Mon-POs r 88.90%
for instant games, among which 155,086 are China Welfare Outlets
Lottery POS and 19,3568 are not. We have newly built 208 VLT 1.10%
establishments of China Lottery Online (CLQ) this year,
equipped with 5415 betting machines. So far, we have 1095
VLT establishments nationwide with 12914 betting
machines, Extending the coverage of and scientifically
planning the layout of POS have facilitated players’ game 202 03
experience and built a sales network by everyone's side, PO for Quick Draw Games | VLT Establishrments

44.36% year-on-year, 23,135 more than last year; 174,454 are

1095
886

Based on our survey about the layout, planning, construction and management of POS nationwide, we formulated the
Measures for Managing China Welfare Lottery Points of Sales and other 5 regulations on POS management. Through the project
of demonstration POS, we have standardized and normalized the construction and management over POS all across the
country, to try to shift from extensive management to delicacy management over POS.

built a batch of demaonstration POS in the bustling downtown, cooperated with other mature forms of sales channels
such as hotels, restaurants and super markets, and set up the first sales hall directly under the provincial branch which
integrates game test, free experience and all kinds of lottery products,

A WELFARE LOTTERY
FEESTEIREY T Y

} also built demonstration POS
and allocated a special fund to establish 210
flagship POS in order to improve the image and
service of sales network,

« established China Welfare Lottery
flagship POS directly funded, constructed and
managed by the provincial centre, which
increased the capability of welfare lottery
institutions to take root in and explore the
market,

kept open-minded, innovated on
channels, and established a China Welfare
Culture and Entertainment Centre integrating
culture, leisure and recreation.

provincial centre, following
fashion and trend, built a self-service store in
which tablet-type betting machine is adopted
to enable players to experience high-end
self-help betting. This is entirely new and a
fantastic experience for players.

A Transporant Welfare Lettery for Public Good

Sales Metwerk by Your Side
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Q) Speeding Up the Building of Mobile POS

Mobile POS includes outdoor sales of points in urban areas as well as the temporary points in towns and the rural areas. In 2013,
we focused on building grassroots sales network, strengthening capacity building of grassroots staff, improving the image and
service of mobile POS through scientific planning, reasonable layout, classified management and standardized construction,
50 that they would become the window of welfare lottery. For example, Fujian and Hunan provinces established outdoor
points for selling instant tickets, and set up stalls to sell tickets during holidays. By so doing, China Welfare Lottery became
closer to people’s daily life and more available to purchase.

% Mr. Li Ligho, Minister of Civil Affa hts of sales at

! "M Yy BankandiBirec tor Gepefal of CWLIN
the World Expo site. o g stall in i . ¢ -

) Exploring Excha

Fa a e i e T e E 1 I N—
nges and Looperation in Lottery

R T
Naustry

Inorder to facilitate the purchase of lottery products meanwhile reduce the operation cost of POS, CWL institutions have been
actively exploring both the sideline sales model with other industries and the exclusive sales model for specific games, flexibly

used lease, purchase, self-construction and other methods to create new physical sales channels, and to reach to, permeate

and integrate into other industries, supermarkets or outdoor channels.

Fujian provincial centre
has actively explored
new sales channel, They
offer draw games
business at the ATMs of
the Agricultural Bank of
China, with which
players could subscribe
to the “306 yuan Betting
Package of Union Lotto™
of bet on Union Lotto or
3D games before certain
draw. This sales model

has covered more than
3000 ATMs. They also
work with Wal-Mart and
Golden Eagle Retail
Group Limited to have
welfare lottery presence
in shopping malls,

Beijing municipal
branch, Liaoning,
Jiangsu, Hubei,
Guangxi, sichuan
provincial
branches etc, set
up POSIin
Wal-Mart and
other
supermarkets, asa
way to extend
sales network.

i provincial
branch entered into
commercial places
with the marketing
of Quick 3 game and
organized the sales
of Guaguale in gas
stations, agricultural
markets,
telecommunication
and other industries.

liangsu provingial
branch utilized the
maobile fee charging
points of Lianlian
Technology
Company to sell
lottery products.
Suzhou and
Changzhou city of
the province also

provided instant
tickets in the
Wedding Expo and
the Flower Expo.

" & Transparant Welfore Lettery for Fublic Good

nan pravingial
centre reached an
agreement with the
provincial branch of
China Unicom, a
telecommunication
company, to set up
outlets in 1000
Unicom service
points.
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Q) Exploring Diversified Sales Models

ChinaWelfare Lottery is now exploring new sales models for lottery products, including internet, mobile phone and telephone.
We try to establish new channels to give back the traditional channels, 5o as to promaote the sound interactive development of
on-line and off-line channels. We have alse made efforts to provide and manage self-service terminals, explore new sales
methods and channels with WLAN, internet and mobile web as the platforms.

.\\ /_/

Shanghai started to offer Tianjin and
lottery games on mobile Shenzhen have
devices on June Gth, added more
2013. They also self-service sales
cooperated with several terminals.

banks to provide mobile

betting business and

offer “206 yuan Betting

»ED oD@

:
¥

Welfare-Oriented and Responsible Marketing

China Welfare Lottery comes from public welfare and prospers because of y S .
o Playing Concept .

public welfare, For 26 years, China Welfare Lottery has made remarkable | f Lty AL AL / 9 %

< promoting the rational idea of

contribution to social welfare, social security and public good undertakings.
We continue to promote public welfare-oriented responsible marketing. We betting
advocate the concept of “promoting the rational idea of betting,
encouraging more buyers to play with small amount of stakes, combining

+ encouraging more buyers to play
with small amount of stakes

money raising with recreation, and putting amusement before gaming”. We 4 combining money raising with

guide players to be rational and provide them with quality service so as to recreation

promate the sound development of welfare lottery undertaking. # putting amusement before
gaming

Q) Marketing Philosophy

Marketing is important daily work for a lottery issuance and sales institution, which influences the sales volume and quality of
lottery. CWL has always upheld responsible marketing philosophy: strictly comply with China's laws and regulations on lottery
sales; forbid the games that are not allowed by the state; do not sell lottery products to minors or around schools; and guide
players to make rational decisions.

@ Complying with Laws and Regulations
Strictly comply

with China’ slaws In terms of lottery sales, we pay more attention to the improvement of quality and the

T
| Beljing | | Liaoning
\ ! S .j. ._\\ L );"
-y - _ .
Beijing provided Liaoning successfully
online betting on the marketed the 306
mobile devices, and yuan Betting
cooperated with Package of Union
several banks to Lotto”. The package
provide betting covered the total 153
business on banks” draws in a year, 2
self-service yuan for each bet,
machines. one bet for each
draw and 10 million
yuan jackpot for
each bet.

© Comprehensively Implementing
Social Recruiting System

We comprehensively implement the social recruiting
system for selecting sales locations. We make public social
recruiting conditions, selection criteria and procedures;
hold the principle of open to society, fair competition and
meritocratic  system; forbid black case work and
rule-breaking operation; eradicate the case of being
approved through somebody's Guanxi, At the same time,
we spare no effort to promote government procurement
and open tendering, making open tendering as our main
procurement method.

,2‘ / A Transparent Welfare Lol‘iﬂ' fér Public Good

Package of Union Lotto”
on the financial
management counters.

Q) Improving the Modern Logistics
Network

The sale of instant games requires frequent transportation
of physical tickets. For the sake of security during
transportation process, we add barcode onto the
medium-sized boxes during warehousing and transportation
process, to increase the efficiency of secure transportation.
In 2013, we formulated the Logistics Management
Regulation, signed the Contract on Freight Transport to
improve warshousing management system, and equipped
vehicles with security facilities and GPS to guarantee
security. Meanwhile, we cooperated with China Post to
improve logistics, rationally allocate public resources and
saveenerg&. =

and regulations on
lottery sales;

)

practice of responsibility, rather than the pursuit of quantity. We have always complied
with Regulations on Lottery Administration, the Rules for the Implementation of

forbid the games Regulations on Lottery Administration, the Administrative Measures for Lottery Issuance
[tlhat ar;e ““; and Sales, and other regulations. We never sell products that are explicitly banned by
2 w‘:ﬂ? £hd our government. The plans for issuing new games or adjusting the existing games will

Do not sell lottery

be reported to and supervised by the Ministry of Finance.

® Protecting Minors

CWL highlights the protection of minors. We require all
POS to post notices conspicuously visible to the public
about not to sell lottery products or pay prizes to
people under 18. Strictly following relevant regulations,

products to >> we impose a fine of 2000 to 10,000 yuan on those POS
minors or around that sell tickets to minors. During our training for sales
schools staff, we particularly emphasize the significance of not
selling tickets to minors. The location of POS should be
away from schools. Meanwhile, we have actively
strengthened the communication with schools and
parents, as a way to rely on several parties to build a
cooperation mechanism to protect minors,
® Guiding Players
Guide players Guiding players to play rationally is one of the important things we hold long. We use
to make >> the story of players to exert subitle influence, help the public raise the awarenass of
rational rational betting and keep healthy state of mind, and persuade those addicted players.
decisions At the same time, we keep innovating on concepts and methods, and explore effective

ways to provide psychological counseling for plavers, such as hot-line and the
psychalogical counseling reom.
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Case Study
i The key to building good service counters in merchandising locations is to regulate the

behaviors of retailers and standardize services and take innovative measures, so as to improve

: service quality and people’s satisfaction. In addition, we have integrated the star grading of

uangdong Provinee, the launching ceremony of the second “Social Work : POS, image standardization building, POS assessment and incentives system and reviews from
was held and officially put in vice the social work service hot-line players, to make this activity a regular one,

Yo Rlendarie Channel 2 e carrer Case Study

Public welfare, social responsibility,
entrepreneurship, quality service;

Public good, loving heart, moral virtue, decent

service;
26 welfare lottery institutions are ranked among the Hﬂ'&lth}’dm’lﬁpmﬂﬂtrﬁﬂuf&Giﬁi‘aﬁlﬁﬂr
il I ¢ nelration rational betting, standardized service;
Units in the Civil Affairs System”. Among the Happy playing, lucky experience, thoughtful
nd batch, 18 counters with public satsfaction arrangement, smiling service;

; : Innovative business, technology-led,
ervice come lrom e wellare [ollery syslem FfﬂfESSiGHaI CC‘mPEEEnCE‘, pm[eﬁﬁiﬂnal SEFVBCE'J

Brand building, reputation first, fairness and
justice, integrity service.

Serving players is the duty of CWL. We advocate putting pecple first and developing lottery industry through serving the
public, and actively build a service system for players with information transparency, clean environment, quality service and
education and training as the basis. We try to build welfare lottery industry into one with integrity, justice, incorruption and
compliance, with which we will provide players with thoughtful and quality service.

Improving service through developing professional ethics Is one of the characteristics of welfare lottery system. An important
part of it Is integrity, justice, anti-corruption and compliance. Welfare lottery institutions at all levels have made professional
ethics the key to self-reinforcing and brand building. To be specific, we have increased the service capability of institutions to
POS and players, by establishing professional ethics demonstration units and good service counters in merchandising
locations.,

Around the issues concerned by our retailers and players, we have improved our services,
taken corrective measures, made service promises, accepted democratic appraisal and
increased efficiency. We have also combined the achievements of professional ethics building
and the "Mass Line” education campaign, listened to the voice of POS and players, changed
our way of working, and pragmatically sclved many issues concerning players and POS, and
explored to establish satisfaction appraisal mechanism to gradually increase customer
satisfaction.

A Transporant Welfare Lettery for Public Good Walfare-Oriented and Responsible Marketing
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Education and Training 0) B |.!:.|':.'i€!-|'£! Inteari ;_1};
In 2013, we innovated on the market service mechanism, and further enhanced education and training. To be specific, we Integrity is the foundation of China Welfare Lottery.
provided training for POS owners, skill training for salesperson, business training for marketing staff, training for VLT “Integrity comes first” is the primary principle of welfare
establishments’ workers and training on game play for players. These training programs have helped to improve the capability lottery operation. We have integrated the concept of
of welfare lottery workers in several aspects, including skills, manage ment and service, in order to ultimately provide personnel integrity into the whole process of sales activities, to increase

support for quality service. transparency and credibility of welfare lottery. /\ _/\
b}_/_.-r""__"‘\\. 2y

| [y e
Integrity

We have established an information disclosure and Comes First

management system, improved the functions of our official

website, and timely released draw notices, service

information and issuance and sales conditions. Through

official media and sales channels, we publish about game

Mumber of Training Mumber of Training Person-Time of Number of Mumber of rules of various lottery products, the issuance of new games,
Programs Batches Trainees Salesperson Marketing Staff : . o

the quit and adjustment of exiting games as well as the sales,

1245 12036 632501 228210 9399 winnings and pools of games, in order to disclose more

information and guarantee transparency.

¢ Case Study \, Enhan 0 CommLn

l: - raining fo rk 1 Staf We organized the activity of Close Contact with Union Lotto to invite the general public to be directly present at the Union
Lotto draw studio and supervise the whole process, Another activity we organized is Close Contact with Guaguale, which helps
the public towalk into ourinstant tickets printing factory to watch the whole preducing process so as to unveil the “mysterious”
welfare lottery and make us close to people,

Case Studs

articipants from 11 orgamzati

Case Study

n order o improve the management, service and gumdance over POS and to promote and implement the marketing

specialists system, Shanghai municipal branch of CWL conducted intensive tra

L Ly POTS are
lery, requirements tor specialisis o patrold PO ¢1¢

i: JE ﬁ @MW@%’@{’E’FML%

al proficicncy exam
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Transparent and Stable Price

When issuing and selling lottery products, we have adhered to integrity and transparency, by clearly marking the price of each
type of lottery games to guarantee informed consumption.

@ ExtendedReading

The Evolution of Ticket Price

In 1987, the first set of "China Secial Welfars Fund-Raising and Prize-Winning Tickete™ was issued on trial in Hebei
Frovince. Thie wae the firet eet of lottery tickets in the Mew China and the first welfare lottery tickets with ong yuan
par value. In December 1987, Guangdong igsued a traditional lottery game "Guangfu Ticket I, the firat welfare
lottery tickset with half yuan par value. In 1282, "Double Jackpot”™ ticket was introduced with two fishes as the
symbol. It was both an instant and a traditional ticket, priced at 2 yuan, which etarted the history of 2 yuan per
bet for welfare lottery producta.

ey Y RN
A L

a Secure Prize Claim

After the draw, welfare lottery institutions at various levels will timely issue the draw notice to inform the players of results and
encourage winning players to claim their prizes before the expiry date, 50 as to safeguard their legitimate rights. At the same
time, we have put forward player-friendly plans and set up appropriate expiry date for players to claim prizes. For example, the
winners of Union Lotte can claim their prizes with their tickets at hand at certain location within 60 days since the draw; when
players come to claim prizes, we will check their winning tickets and verify their identity. Winning tickets are the only proof for
prizes. A tarred, broken or unrecognizable ticket will be invalid. If the prize is not claimed in a certain pericd, it will go to the
public welfare fund.

LT ) e f
"r@: Case Study

L

== jl_angsu Searched for Jackpot Winner

On March 21" 2013, the No.13032 draw of Union Lotto saw one winming bet of jackpot
af 10 million yuan. The winner was a lucky guy in Suzhou City. According 1o
Regulations an Lottery Administrasion, the winner needed to claim the prize within 60
days since the draw, namely before 24:00 on May 20™. But more than one month after
the draw, stll no one showed up to claim the prize. Therefore, Jiangsu Provineial Centre
of CWL posted search notices on Yangrse Evening News and other newspaper to find
the jackpot winner, This act gained the attention of all sectors of society, who were

touched by the sense of responsibility of CWL institutions.
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@ ExtendedReading

Story of Integrity of FOS Owners All Over China

© The Candidates for Role Model of Honesty and
Trustworthingss

DOOOO0000000] #
Eccatinge Liang said, "Actually |
. am indebt, | have financial
Sichuan Province difficulty. But if a noble man
POS Owner: loves wealth, he gets it
Liang Yonghui through proper channel. [
Game: can't just take it as my own,
Unlan Loth You must be honest both
o being a businessman and a
Prize Amount: human. You can't go against
2.64 million yuan your conscience,”

I July 2013, the results of "My Recommendation for
Good Feople Around’, hosted by the Cultural
Development Office of CFC Central Committes, were
announced. Liang Yonghui, a welfare lettery FOS owner
in Sichuan Frovince, was nominated ae the role modsl
of honesty and trustworthiness because he did net
appropriate a winning ticket to himself. Instead, he
returned the tickst worth 2.64 million yuan to the
player who had asked him to buy it. Hie act showed his
character and touched everyone

© When the Ticket Bought for A Player Won &.12
Millizn Yuan

s s Te e s s T Lo X o 4] | .
Loeatian: ~ Xu said, “The ticket is
p not mine. [ can't go against

Sichuan Province my conscience to take it. A
POS Owner: man should be honest, ~

Xu Youjun

Game:

Unien Lotto

Prize Amount:
6.19 million yuan

On August 1% 2013, Mr. Xu Youjun, a FOS owner in
Sichuan Province, ueed his own monsy te help a regular
player buy a bet of Union Lotte, which later tumed out
to win 81252 million yuan. Then the winning ticket was
still in the hands of Mr Xu. Having known the draw
result, Xu did resist the temptation and immediately
told the player the result. and retumed the winning
ticket.

© Halding a Ticket with £.03 Millicn Prize

[BOGO00000000] g
Location: " Chensald, "The

winning ticket is his, not

Shaanxi Province mine. Of course, [ should

POS Owner: return it.”

Chen Yin

Game:

Union Lotto

Prize Amount:

8.03 million yuan

Chen Yin i the owner of the No. S107V0IS8F05 in
Shaami Province. Since he etarted his operation, he
has devoted himself to providing quality service for
players. On April Sth 2013, a player entrusted Chen to
buy a bet of Union Lotte with chosen numbers written
on a note. The ticket tumed out to win 803 millien
yuan, Holding it, Chen promised to retum it to the
player and waited until the player come to take away
to winning ticket.

© Mot Tempted by the Big Prize

[aTeToToTeTaTaToTo o ToTe] ¢
W— Xue said, “Itis both
; the luck of the player and of

Shandang Province our POS to win such a large
POS Owiner: prize, We are happy for him.
Mr. ¥ue I hope players will all have
Game: good luck while showing
Union Lotto their loving heart.

Prize Amount:
7.05 million yuan

On May 3rd 2013, the No 3152132 welfare lottery
POS embraced the jackpot of .05 million yuan at the
Mo, 2013050 draw of Union Lotte. The winner is a
regular player of this FOS. And this time. the winner
pre-ordered the bet on hie telephone. On the exact
night, Mr Xue told the player about the result and
notified him to take the winning ticket.
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0) Marketing and Advertising

China Welfare Lottery has not only generated good economic returns through marketing, but also popularized lottery
knowledge, spreaded the concept of responsible gaming and bettered communication with players. Besides, we have also
conducted public good advertising to give back to players and society so that more and more will benefit from welfare lottery.

We have actively created and extended channels to
communicate with players, disseminated the public good
essence and charity value of welfare lottery, and
popularized lottery knowledge, in order to attract more
people to participate in regular donation through buying
welfare lottery. We have set up a special section on our
official website called “Public Courses™. The section is
divided Into two small columns: Lottery Knowledge and
How to Play Lottery, aimed at spreading welfare lottery
knowledge and raising people’s level of understanding
about welfare lottery. At the provincial level, all welfare
lottery institutions have created a part of “Leaving a
Message” on their respective websites to collect
customers' opinions. Many provincial welfare lottery
centres have even created WeChat and Weibo (China's
micrablog) official accounts, the latest telecommunication
technologies, as a way to deepen integration and better
communication with players in a We-Media Era,

All welfare lottery institutions have been innovating on marketing methods and conducted various kinds of marketing
campaigns and promations with clear themes. By so doing, we witnessed good market performance and an increase of public
understanding and good reputation about welfare lottery.

CWLIMC has shot a charity promaotional video titled “Sending Cut Positive Messages” and the video Is telecasted
through Ne. 1, 2, 3 and & channels of CCTV at the prime time during the Spring Festival,

For the first time, we added 300 million yuan prize into the
pool of Union Lotto as a promotion and then strengthened
publicity, including advertisements in various channels like
subway stations, buses, outdoor locations, newspaper,
radio, television and the internet. The marketing and

WREINE AW

advertising activity has won remarkable results: the sales of o ELL

Union Lotte increased gradually; during the period, the sales
volume before each draw averaged at 384 million yuan, a

new high. It is also a good way to give back to players.

We for the first time solicited slogans from the general public. People from all walks of life, particularly players,
participated in the activity. The results are good.

Case Study

Public Good Image Share Happiness, Joy and Love
Playing Concept Rational Betting, Happy Lottery
Union Lotto Blue and Red, Luck and Happiness
First Prize
3D (pick a 3-digit One-thousandth chance, One hundred percent
number from 000-999) happiness
Guaguale (scratch card) One Scratch, One Dream
CLO Instant and Visual, Easy and Lucky

The 32 provincial welfare lottery centres conducted diversified marketing and promotional activities that suited local

conditions, focusing on market hot spots and seizing the right time.

Beijing conducted 3-manth
promotion over the instant
game themed Kungu Opera.

Anhui conducted a series of
promaotions to quickly open the
market after the Spring Festival
when we closed it.

Inner Mongolia utilized online
video platform to organize POS
and players to participate in a
promation in the form of
competition.

Sichuan, Guangdeng and other
places conduct micro-marketing
through mobile phone newspaper,
metro news and 5MS,

A Transporant Welfare Lettery for Public Good

Walfare-Criant:

Mingxia adopted a differentiated
marketing mode over the game
of 3D,

Xinjiang added inter-leaves in Uygur
language into China Philanthropy
Times-Xinjiang Welfare Lottery to
conduct promotion on the game of
Shishicai.

»d and Responsible Marketing
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organized a large public good event throughout the year
closely around the theme of Public Welfare at Your Side, using their
actions to fulfill the public good mission of CWL. They launched an

Giving Back to Soclety

For a long time, China Welfare Lottery has been caring for the senior, disabled, crphans and people in need, mobilized and
organized employees in the whole system to participate in various kinds of public services and volunteering activities, activity to bring warmth to 100-year old seniors as a celebration of

accomplished the public welfare mission, and promoted the development of public good undertakings with our pragmatic exceeding 10 billion yuan of sales volume in the province. A total

actions. number of more than 1500 seniors received silk quilt together with

consolation letters.

Case Study

organized an activity to collect papers on Shandong
Welfare Lottery Theories Study and the First Photography Contest on
Public Good and Public Trust. Welfare lottery emplovees in some places
of the province went to the countryside to display films, sold Guaguale
for charity for quake-stricken Ya'an, gave special opera performance in
nursing homes, and provided rest stop in POS for sanitation workers, etc.

focused on making more efforts in public good activities
and publicity, They built a Welfare Lottery Social Responsibility Research
and Practice Base, launched a series of campaigns like Welfare Lottery
Program for Young Students from Poor Families, My Chinese Dream
summer Campus for Left-Behind Children, and Welfare Lottery
scholarship Program, which gained good social reputation.

In 2013, all provincial centres sponsared, as always, students, disabled persons, nursing homes for the elderly, communities and
families with difficulties. These branding activities demonstrate our mission of social welfare, our dedication spirit, and our

held the Seventh Bringing Home Love of Welfare Lottery in
efforts in spreading public good concept,

Spring Festival, together with Xinan Evening Mews Agency, and
provided fees for 400 impoverished students for going home. They also
created a radio program called Welfare Lottery Angel Offering Help, with

launched CLO “Love 1417 activity to help orphan 10,000 yuan donation every time, benefiting 185 people in total. There
students in the Municipal Love Manaor for Children, The staff of CLO was also a joint public service action across the province with 1.01 million
establishments and some players formed a "Love Family” to help yuan donation from jackpot winners in recent years.

32 orphan students. On the launching ceremony, Chongging
Welfare Lottery Issuance Centre donated to build a Welfare Lottery
Love Bookstore for the love manor, and provided grants for 84

impoverished college students who did part-time work in CLO
establishments.

created a video program for public welfare to help
10 disabled persons. This provincial branch of CWLIC provided each
person with disability with 4000 yuan and helped them overcome some
difficulties. The widespread video program also guided the general
public to participate in helping the beneficiaries.

Y A oY
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Secure and Stable Operating Mechanism

With the increasingly enriched lottery product mix, channel management and marketing methods, the complexity, difficulty
and risks of lottery operation are increasing. Based on the features of market-oriented lottery issuance and sales, we have
established an efficient market mechanism that has clear definitions of rights and responsibility and that is standardized and in
order, to guarantee secure and stable operation from four perspectives, namely, the security of draw, data, technologies and
funds.

Iam aloyal player who has played lottery for more than a decade. [ won many ‘“"_-T”H
small prizes, but never got a big one. Could you do me a faver by telling me the
wining number at this draw? Could you make the number | bet this time as the
winning numbers? What | bought are 01,02,03,04,05,06,07, Thank you.
—
: L':: :::_,;fr”' { Dear player, thank you for writing. Lottery is a game of chance, based 1
: :— on probability. There is no rule. And because of no rule, it is the
B ] world's most fair and justifiable game, loved by players like you. We
havea set of scientific and standardized mechanism to guarantee the
transparency of draw and payout. Our employees cannot change

the draw results. | hope you will understand the nature of
Reply from fairness and justice of China Welfare Lottery, and play it
L ! happily. Thanks again for your support, Good luck!

[
I
I
I
-
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Q) Draw Security

Lottery draw is the most eye-catching part for players. Most of the joy of playing comes from the moment. Secure draw is not
only the demonstration of integrity and compliance of CWL, but also the foundation for its sustainable development. Instant
games are scratch-off games; VLTs are drawn immediately; draw games have fixed draw time. The three draw games sold
across the country, namely Union Lotto, 30 and Qilecai (Lotto 7/30), are drawn by CWL employees under supervision of public
natary; while local games are drawn by lecal branches under public notarization, No matter it is for the draw of national or local
games, we all utilize advanced technologies, a rigid system, scientific management and the third-party notarization to build a
comprehensive, steady, scientific and efficient draw system, in order to ensure security of CWL lottery draw and ultimately
quarantee transparency, fairness, justice and integrity,

L
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@ Draw Studio © Draw Procedures

Union Lotto is drawn every Tuesday, Thureday
and Sunday after the salze is finished at
2000, The draw will be telecast at 21297307 in
the head office atudio.

We pick the case of draw balls by
drawing carde. The uploading order of
red balle and Flue balle should be put
on recerd by Beijing Fangyuan Notary
Fublic Office. The netary will open the

* Lottery Drawing Machine sealed case of balle in front of everyone, and supervies
The lottery drawing machine we uee is imported the CWL employeee to upload the balls into the drums of
from EYOCATTEAU, a famoue French draw lettery machine. The whole process will be shot as reliable
' maching manufacturer. 1t ie a mechanical evidence for live telecast.
draning machine withs “tyo. yhes. tworviy y The draw ie telecast at 21:22°30" on

as to ensure the randomness of drawn
numbera. Before put into use, the balls must go
through a test of MNational Institute of
‘ Metrology according to the national technical

‘ rotating in the chamber to fully mix the balle so s CETY, The TV host will introduce the

salzs velume of that very draw and
provincial branches ranking top 5 in
salze, After that, the staff will turn
on the lottery machine. With all numbers drawmn, the host

standarde. will re-announce the draw resulf. In the end, the notary
will deliver notarization speech.
© On-site Staff for the Draw
The on-site working staff is consieted of 1 After thelive telecast, (WL employess
employees from Beijing Zhongfuleicai Co., Ltd. Gariatian | Will Bend faxes to inform provinces,
[CWL's subsidiary in charge of the draw), CETV Dl municipalitice and relevant media of
and Beijing Fangyuan Notary Public Office, — ! the draw result, send out draw notice
respectively respongible for handling the draw fax, and make phone calls to confirm
and the draw information, producing and whether they are received or not.

telecasting the draw, and superviging the
procees and providing netarization certificate,

In the year of 2013, we succeeded in secure operation without any 4
accident, But one should be prepared for danger in times of safety. In Hebel provincial br ,
orderto avoid the occurrence of emergency, we have
gradually improved our emergency response Qame Lo siqn an agreems
plan and conducted two drills according to the e b '
Draw Emergency Response Plan in the first e )

and second half of the year, so as to deal with Cre: i ... ity
the possible occurrence of accidents during check file:
the draw process. In 2013, we further

improved our management over before-draw

security, laying foundation for secure draw.

1/ A Transporant Welfare Lottery for Public Good
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Q) Data Security

We guarantee gaming data security through technological and management
approaches. With technological tools, we prevent the illegal invasion from
external personnel to damage gaming data. With management tocls, we
prevent the sales data or draw manipulation from internal staff, so that we can
ensure gaming security and fairmess.

In terms of technology, we review the procedures carefully in our POS,
provincial issuance centres and CWLIMC, to thoroughly realize physical
isolation. There is no connection between the operation platform and the
internet, thus external personnel cannot illegally invade through the internet
and manipulate the drawing process. The betting machine will print out the
ticket once the purchase process is completed, and the data will be stored in
the database of the provincial issuance centres and CWLIMC in real time, The
betting system will be closed at the appointed time, while the data will be
saved in real time and wiritten into the non-rewritable disc, sealed up for
safekeeping. The third party backup mechanism is also introduced. Such a
remote multiple backup approaches effectively prevent the malicious damage
from external personnel and ensure security and fairness of lottery sales.

As soon as one ticket is sold, After the sales of a certain draw is

the data will be transmitted closed and before the drawing

to the server at the provincial

centres in real time.

process starts, the provincial welfare
lottery centres transmit their data to

the server at CWLIMC in time.

sayaeouddy (eng

.
<

Before the drawing process
starts, CWLIMC writes the
date into a disc and has it

sealed for safekeeping.

In terms of management, we regulate our human resource management, division of power, operation process, data backup,
drawing results release and other procedures through scientific means. Different procedures are managed by specialized
personnel, and there are different system privileges for different personnel without overlap, which has effectively prevented
the illegal damage from internal staff and guaranteed data security.

a8

operation data backup
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draw supervision
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supporting platform release
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Q) Technology Security

With the rapid development of science and technology, welfare lottery has speeded up its pace of technological innovation, to
build a technical support system of unified software, universally applied hardware, efficient operation as well as security and
reliability, adopt advanced technologies and equipment, timely update issuance technological systems, and continue to make
our technological equipment more standardized, informationalized and modernized. In 2013, CWLIMC brought in new
technologies to expand the sales channels, improved the information format and security of instant tickets, facilitated
real-time monitoring of draw games, investigated and researched on the technology implementation solution of new types of
games, and made great efforts to provide technological support for the development of new sales channels.

e Case Study

he Technological novation of Instant Ticket
We continue to intensily technological
imnovation  aof the welfare lottery
instant tickets, optimize and wpgrade

curreni sOLware, Sdopl 3 COmps chensive

anti-counterfeit  technology  which
o % two  dimensional  barcode
digital  information  and  printing
technology, promote the sales model
of “one checker at one POS™, improve
the precision of inkjet niing
equipment, and Turther innovate on
the technological capabiliuy of our

instant tickets

0 I Taln (TT] o & ME Ve 1}

.-t.{'ftl.l.{_l.T..{}. . On« I|.1_.}rt:.l; ment Garne
Dimensional ':.I'IL'LI';.L'FA.!.I. o [..Il.' Design
Barcode On One POS Printing

¥ the Ticket

. Technology 4

Technology

Innovation

Itis to give every instant ticket The POS adopts a The production We have learned
an 1D number, Every ticket gets checker toruna processis from advanced
its unique number randomly network-based equipped with concepts of prize
generated, which greatly scan of the twe online inkjet structure design,
improves the dimensional printing testing optimized our
anti-counterfeiting ability of barcode on the equipment and design of symbaols,
the ticket. And the technology ticket, to realize onling printing and realized the
is highly compatible—the two real-time quality testing thorough
dimensional barcode can even monitoring of the equipment, which randomness of
be scanned after it is sales and winning makes it smarter inkjet printing of
damaged, which makes the conditions of the and reduces the winning symbals
prize claim safer, quicker and games, number of quality and non-winning
more convenient, problems, symbals,
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print a batch of tickets

. : an independent 3 and send them to an
design the skin computer ¥ i
: party reviews the independent testing
and gameplay of simulates the : L
i : design plan to organization to
tickets production process ; :
ensure its security undertake scratch
double-check
s . Ny
. put the samples in randomly pick 5
e m‘?c I'::m:ﬁ!d high-temperature, samples out of a set putinto
a”‘“:a";a y :; : high-humidity and of scroll to be sent production after it
ALl Lot aging machine for to the lab for passes the test
the tickets
48 hours quality test
" Case H[qul_‘-
In November 2013, tl ory of China Welfare Lottery Technology Rescarch Centre acquired a
nition certificate from the China National Accreditation Service for Conformity Assessment (CNAS), becoming

the first national testing and calibration lab of the lottery industry. The lab wall provide evaluation and testing services

—
—
=
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To maximize the benefits of technological resources and deepen technological researches of the welfare lottery industry, we
set about to build the China Welfare Lottery Technological Research Commission, apply the best practices in provincial centres
to the whole industry, and conduct analyses and promotions. These efforts have expanded our basic technological research
approaches, and improved the technological research quality nationwide. Meanwhile, we have also strengthened our security
management, revised and formulated the Welfare Lottery Technological Security Management Regulation, Guidelines and
Assessment Metheds of the Information Security Level Protection in the Welfare Lottery Industry, and other standards, and
conducted our technelogical security work according to these standards.

P DR o R NEC e

Q) Fund Security

We are committed to the construction and improvement of a fund management system featuring “collection according to
games, account settlement according to regulations, fund use according to requirements”, to enhance the collection and
management of operation fees of the lottery issuance and management centres and ensure funds are handed over to the
financial departments in time and at full amount. We are researching on the building of a regulation on revenues and
expenditures settlement for the welfare lottery centres, to improve our budget execution and management. We are promoting
to build a lottery industry's accounting system and income distribution policy. We continue to improve the distribution
methods of the public welfare fund raised from lottery sales, increase the benefit, better support the coordinated development
of social and public welfare undertakings, so that we can realize the transparency, security and efficiency of fund management.

Transparency of the Management and Use of Funds

We disclose to our players the sales, winning amounts, pools and other information in a timely manner, We publicize
about the raising, management, declaration and use of the public welfare fund raised from welfare lottery to the public. We
have kept clear and transparent accounts of the use of pubslic welfare fund, to give the players and the public a clear view.

oy
Security of the Management and

Use of Funds

We implement strict financial regulations, I : ' o

intensify our internal control, and work to make The fund management model of China Welfare Lottery is the
medel of “the eeparation between revenue and expenditure”. All
levels of weifare lottery iesuance centres collect a certain |
percentage of operation fees from the sales of lottery, and turn

our financial management more regulated and
standardized. We stick to the separation

between revenue and expenditure, implement a in the operation feee collected to the financial departmente of
budget management model, and regulate the the same level according to “the separation between revenue
settlement and audit of accounts. We have and expenditure” model. The operation fees are epecifically used

in the issuance and sales of lottery All lovels of issuance and
. p : sales organizations are required to report their annual budget
COMIBE. IMprcived ine. INEarmation. sy ok to the ='Em=1cia| d;pa:'trnc:l.a of the azmc level. After r'c-..-ie:-r.id. |
funds management, enhanced the real-time approved and releaged, the budget can be executed according to
monitoring of funds, and guaranteed the regulations, 1!1:'.:};1;351 the improvement of our fund management
security of funds, eystem, we have comprehensively guided the welfare lottery
issuance and management work to be more regulated and
f v standardized, and further promoted the construction of the
") PRl welfare lottery operation and management eystem featuring
— o T i regulated management, standardized technology,
o ; e iz institutionalized operation and programmed operation,

strengthened the funding risk prevention and

Efficiency of the Management and Use of Funds
We have strengthened our management of the whole process of fund use, to apply limited funds in the key areas that
carry forward the development of welfare lottery. We have further regulated the funds expenditure procedures, conducted
efficiency supervision and inspections, strengthened in-process supervision and post supervision, and brought in auditing and
other third party arganizations, to evaluate the performance of public welfare fund use and improve the efficient use of funds,

¢ Case Study

In 20013, Liaonimg Provineial Welfare Lottery Issuance Centre developed the “account sharning™ function at POS, which
made it possible o transfer capital between draw games accounts and instant ticket accounts at POS. It would realize
resource sharing more efficiently and greatly alleviate the linancial pressure at POS. This new [unction went on pilot
run i Shenvang, the capital eity of Liaoning, and achieved good resulis with secure and controllable procedures
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The Social Responsibility Model of China Welfare Lottery

From the 4 perspectives of responsibility strategy, responsible governance, responsible communication and capability of
responsibility, we strive to build and improve our social responsibility system aimed at enhancing our social responsibility
management, propelling eur communication with stakeholders, building our brand as the lottery of good causes and the
lottery of transparency, and further advancing the social responsibility fulfillment in the industry.
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with you to ¥ \responsibility | responsible
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Responsibility Strategy

Different with other industries, the birth of China welfare Lottery was aimed to support the social welfare undertakings.
Therefore, the commitment of social responsibility was deeply rooted in welfare lottery. When formulating our social
responsibility strategy, we have always wanted to promote the development of the whole industry and the social welfare
undertakings. On one hand, we strictly filter and decide our substantial topics of social responsibility; on the other hand, we
work out medium and long term social responsibility plans, to promote the welfare lottery system to fulfill social responsibility
more scientifically, reasonably and comprehensively, so that we can drive the development of social respensibility in the whole
industry.

9 Key Topics

Through industry background analysis, benchmarking with excellent international practices in the same industry, survey with
stakeholders and interview with senior officials, etc., from the two perspectives—the extent of concern from stakeholders and
the impact on the sustainable development of welfare lottery, we finally decided the substantial topics of social responsibility
for welfare lottery.

The raising and use of public welfare fund as well as the provision of rich and secure lottery games are two key issues for us.
Since its issuance, China Welfare Lottery has shouldered the responsibility to raise money for the social welfare undertakings in
China, We adhere to our mission to “Supporting the Elderly, Assisting the Disabled, Helping the Orphans, Relieving the
Hawe-nots”, We take both economic value and social value into account, endeavor to provide secure and rich gaming products
for our players, serve the players’ cultural and entertainment life, proactively fulfill our social responsibility, and promote the
development of social welfare undertakings.
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recruitment system of POS \ public welfare fund
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© Responsible Planning

In 2013, MCA listed “the building of welfare lottery social responsibility system™ as a key project of ministry-province
cooperation. We actively implemented the requirements by MCA, practically carried out the social responsibility work of
welfare lottery, formulated a management plan, and made clear the vision, mission, targets and contents of our work, trying to
maximize the economic value and social value, drive the industry to fulfill its social responsibility, and be the leader in the field
of social responsibility of our industry.

To take economic value and social value both into account, and become the leader
in the field of social responsibility of aur industry

To fulfill our social responsibility and drive the lottery industry
to develop healthily and sustainably

From 2015 t0 From 2017 to
From 2013 to 2016, to guide 2018, to share the
2014, to enhance the whole system achievements of
communication of welfare lottery the social
with stakeholders to fulfill its social responsibility
responsibility work

Committee, compile the welfare lottery to fulfillits To demonstrate and give
White Paper on the Social soclal responsibility, assist feadbacks about the
Responsibility Practices and and promote provincial performance of social
Development of the Welfare centres to release their social responsibility fulfillment,
Lottery Industry, and release respansibility report, and accept the supervision and
the 1st Social Responsibility build and improve the social assessment from the public,
Report of China Welfare responsibility management and promote the welfare
Lottery system lottery industry to fulfill its
sacial responsibility

0
o
=3
o
=
v

Responsible Governance

To ensure the effective implementation of social responsibility strategies, CWLIMC built a Social Responsibility Working
Committee as well as a social responsibility management system, to promote social responsibility governance guided by the
orientation to realize planned targets of social responsibility. In 20013, we put “combating corruption and upholding integrity,
and building a transparent welfare lottery” as our top priority, to make sure the concepts of welfare lottery, which are fairness,
justice, and transparency, are well practiced.

54 / A Transperant Welfare Lottery for Public Good
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%) The Establishment of an Internal Construction Taskforce

To effectively improve the quality of social responsibility work of welfare lottery, in 2013, we built the Internal Construction
Taskforce which was in charge of guiding and promaoting social responsibility strategies, reviewing social responsibility plans,
analyzing social responsibility risks and conducting effective management. The Policy and Legal Service Division of CWLIMC is
in charge of the planning and coordination of social responsibility work, to ensure the effective implementation of all the tasks.
Provincial welfare lottery issuance centres has set up their own social responsibility positions, built and improved a social
responsibility liaison officer system, and received guidance, examination and evaluation from CWLIMC.

© The Building of a Social Responsibility Management System

To regulate the social responsibility management of

-, TR HE A E A Sl £ (T3
welfare lottery, to improve the social responsibility TE'{E';-:“?"".’;'If:an iy
i RE [WLAT i K. Mmidtee
influence of the whole welfare lottery system, with R e e PP s
d : d ial bili fetaiil T e R aaa Tk
omestic and overseas social responsibility standards as T bt
guidance, and based on actual conditions of the industry, in Mormaes (2 e aRRA R
L LT IR SR EFRWER
2013, we compiled the Social Responsibility Standard and ] e N ' Ly T S
M. ENENETR RN =)
Code of China Welfare Lottery, which constructed a social e o ) anasare
responsibility indicator system featuring 10 dimensions L2 — :' :'E‘:'I:'f:'?'.;;‘:"'"“"
including issuance responsibility and social contribution it Py
T i
and 238 indicators. The Regulation has laid a solid i) 1) con
LAY [Ea . Jetd 1]

foundation for the compiling of the Secial Responsibility
Report of China Welfare Lottery and the assessment of the
responsibility related performances.

In 2013, we intreduced 26 systems concerning decision-making principles, procurement and biding, economic responsibility
audit and others, and included the construction of a clean organization into performance assessment, with a “one-vote veto
mechanism®, providing institutional guarantee for the scientific, regulated, sustainable and stable development of welfare
lottery.

G’:] Case Study

Hubei Provincial Welfare Lottery Issuance Centre Released its 1st Social Responsibility Report  — s

To implement the strategic deployment about the strengthening of welfare
lottery  cultural  construction, accelerate  the  scientific  and
great-leap-forward development of welfare lottery undenakings in
Hubei Provinee, on December 20th, 2011, Hubei Welfare Lottery
released its first social responsibility report, and held an unveiling
ceremony of projects supported by welfare lottery fund.

The release of the social responsiblity report to the public by
Hubei Welfare Lottery was an important breakthrough and a
positive try of welfare lottery cultural construction in Hubei. It was
not only a summary of their commitment to social responsibility
along the years, but also a commitment of future development,
which would greatly benefit the culural construction of
welfare lottery in Hubei, Hubeir welfare lotery would mark

this as a new starting point, further their supervision
mechanism, and sincerely welcome social supervision.
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© The Building of a Transparent Welfare Lottery and Good Professional Ethics

With the rapid increase of welfare lottery sales and accumulation of public welfare fund, the society is having higher and higher
standards of requirements about the transparency of the issuance and sales of welfare lottery. We would like to carry out our
work from 4 perspectives, namely transparent power, transparent funds, a transparent brand, and a transparent team. On cne
hand, we will improve the responsible governance capability; on the other hand, we will safeguard the public’'s right to know,
participate and supervise, ensure the “fairness, justice and transparency” concept is implemented, and the social responsibility
plans and targets are realized.

E‘l Speclal lssue

The Building of a Transparent Welfare Lottery of Good Professional Ethics

Transparent welfare lottery refere to the disclosure of major work, key procedures and iteme to the public
according to laws in the welfare lottery industry, and the reception of effective supervigion, thue we can realize
the goals of transparsnt power, funds, brand and team.

Transparent power is the “main switch”
of transparent welfare lottery. We
devote ourselves to the construction
of the power operation system
featuring scientific decision-making,
resolute implementation, and effective
supervision, so that we can

realize the control of

power with systems.

Transparent Funds is the priority of
pricrities of transparent welfare lottery.
We strive to improve our funds
management systems featuring
“collection according to games, accounts

settlement according to regulations,
and fund use according to
requirements’, so that we

can realize the

transparency, security
Transparent and efficiency of funds
Power management.

A transparent brand is the life of Atransparent team is the guarantee of

transparent welfare lottery. We work to
build brand awareness, and cultivate a
brand of good causes, integrity and
responsibility.

transparent welfare lottery. We make
great efforts to build a dedicated,
innowvative and clean team.
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O’D Case Study
ab_

The ﬁnti-Cnrruption Meeting of the Welfare Lottery Institutions

On May 15", the anti-corruption meeting of the nationwide
welfare lottery svstem was held in Binhai New Area of E
Tiamjin, The meeting pointed out that we should build a
transparent welfare lottery in the system and the industry. It
summarized the anti-corraption work in the welfare lottery
svstem since 2010, and deployed the work in the next few
years., Ms. Qu Shubui, Team Leader of the Discipline
Inspection Group from the Commission for Discipline
Inspection of the Central Committes of the CPC in MCA,
attended the meeting and made important remarks. Mr. Yu
Jianliang, Director General of CWLIMC moderated the meeting, and Mr. Zhang Xin, CPC Party Secretary of CWL
made the working report. Team leaders of the Discipling Inspection Group in the provingial civil affairs departments
as well as leaders of provineial welfare lottery centres were also present at the meeting. Officials from Tianjin, Heber,
Liaoning, Zhejiang, Guangdong, Shaanxi ete. shared their experience with all the attendees.

Guangxi provineial welfare lottery issuance centre implemented the spirit of the national anti-corruption mecting, and
conducted targeted compaigns on the *Year of Regulated Management”, strengthened their institutional construction
in all aspects, summarized a power operation machanism featuring seperation of powers, and “deputies in charge,
principals monitoring, collective leadership and demoneratic decision-making”, and effectively prevented corruption
as the result of excessive consentration of power in the top leaders” hands.

2 Enhancement of Environmental Management, and Promotion of
Responsible Governance

China Welfare Lottery actively responded to the call on low-carbon and environmentally friendly development. We have
included the concept of low-carbon and environmental protection in the whole process of gaming products, promoted our
responsible management by the enhancement of environmental management, and guided the lottery industry to develop
sustainably. During the whole process of designing, printing, storing, logistics, use and disposal, through the improvement of
printing technologies and
other facilities, we have
minimized the damage to
the environment and the
pollutants emission, so that
we can realize the whole-
Process green management
of gaming production.
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E‘ Special lssue
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Enhancement of Envirenmental Management, and Fromotion of Responsible Governance

We actively promote the development of green gaming products, make our products mare envirenmentally frisndly,
and mest the increasing requirements on environment from the government and players. For instance, Beijing
Zhongcai Printing Co, Ltd, intreduced the costly firet class lottery prees from Mark Andy, which hae 21 stations
for flexographic printing and uses more

environmentally friendly water-based ink, At

the same time, we advocate the green and
low-carbon  life and working atyle,
promote areen office, and make efforts
in  publicity and education on
emwvirgnmental protection to raiee the
employees’ awarences,

“Guaguale™ instant tickets, Dalian Welfare Lottery Centre
carried out its 1st paper craft making competition, calling on the
POS agents, plavers and paper art fans 1o use imvahd welfare
lottery “Guaguale” instant tickets to make all kinds of paper craft
works. The campaign was warmly welcomed by the paper art fans,
They collected a number of invalid tickers, designed and made great an

works out of them.

Welfare lottery centres in Changzhou of Jiangsu Provinee, Fuzhou of Fujian Provinee, Yingkou of Liaoning
Provinee and other places also carried out such activities which displayed environmental protection, culiure
and mnovation. Paper art fans and lottery players put their sincerity, talent and best wishes for welfare lottery
in the small instant tickets. The paper works were of healthy topics and in various forms, which were good
presentations of the low-carbon and environmentally friendly idea of welfare lottery as well as the positive
infleence of the welfare lottery culture,

-
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Responsible Communication

China Welfare lottery attaches great importance to the communication and exchanges onsocial responsibility. We have beén

gradually improving our social responsibility communication mechanism, and proactively responding to the ekpectations of

our stakeholders. Through daily communication, regular communication, annual communication and other met! Vi
release the fulfillment of social responsibility by welfare lottery centres, and collect and give feedbacksto the suggestions from
the public.

CWLIMC listens to the reports by provincial centres about their raising and use of public welfare fund, design and development
of gaming products, charity and good cause undertakings, employee management and other sogial responsibility related

topics, and offer its instructions.

In 2014, we will release our first Social Responsibility Report, which will display our commitmentto social responsibility from
gaming products, sales network, responsible marketing, the raising and use of public welfare lottery fund and other aspects.

.3

Daily
communication

We set a bulletin board on the official
website of CWLIMC as well as the
“media’s voice” of China Welfare Lottery,
to release industrial news timely.

Regular
communication

We release information about the
raising and use of public welfare fund
and other key issues of social welfare
lottery through seminars, press
conferences, and forums.

Annual
communication

We release annually our social
responsibility report, to give a full vi
of the achievements and shortcoming
of ChinaWelfare Lottery in its
responsibility.,

ok
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2/ Response to the Expectations of Stakeholders ,
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©)Bringing in International Experience and Best Practices

China Welfare Lottery gives high pricrity to the communication and exchanges with foreign lottery related organizations. By
bringing in their experience and best practices, we learn from them and improve our management and work in the field of
social responsibility. In 2013, we invited senior managers, officials as well as experts from HKJC, GTECH, IGT, FDJ, Playscan and
other lottery organizations, and carried out wide-ranged and in-depth conversations with them on the topics of the
development of the industry and mutual cooperation,

—;_ Case Study

From Movember 4th to 8th, Mr. Pierre Bruncau,
Imernanonal Relatons Director of FIM and his
collegues visited CWLIMC. The French delegation
held talks with Mr. Yu Jianliang, Director General
of CWLIMC, and Mr. Yu Wenun, Deputy
Director-General of CWLIMC. Both sides signed a
strategic cooperation memoradum, They also had
disucussions with our Marketing Dhvision I about

the development of instamt tickets. After their sty

in Beijing, they went to Jiangsu Provinee 1o inspect

on the local welfare lottery business.

—
vt Case Study

—— Lectures from International Experts

In June 20013, CWLIMC invited experts from
FIMJ to give us a lecture about the
development of lottery in the world, current
trends and challenges as well as the “Euro
Millions™ lotto game. In August, we invited
senior managers from GTECH to introduce
about the future trends of lottery and the

sophisticated management of lottery.

On August 29th, an expert from
GTECH gives alecture to the
CWLIMC staff.

On June 19th, an expert from FOJ
gives a lecture to the CWLIMC staff.

.|
-l Case Study

In August 2013, the Division of Policy and
Legal Service held  discussions  with
representatives from Playscan, a Swedish
company specialized in RG. Both sides
carricd out pioneering talks on the “RG

solutions” of mutual concern.

%) Going Out to Communicate With Others

We has kept and enhanced our communication with WLA, APLA and
other international lottery organizations, overseas lotteries and
suppliers. Through going out, we participate in international lottery
affairs, and work on the international influence of China Welfare
Lottery in committing to social responsibility. In 2013, we
recommended our newly built official website to WLA and APLA, and
got its link listed on their web pages. At the same time, we
participated in various international seminars to keep up with the
international lottery development and accelerate our pace to
integrate in the international lottery organizations.

On  September 20th, Mr. Yu Jianliang,
Director-general of CWLIMC led a delegation
to Morocco to attend the imternational RG
seminar.  We  shared methods  and
achievements of RG  developmenmt  with
Lottomatica, Belgium National Lottery and
Atlantic Lottery of Canada, ete., studied
related RG standards of WLA and EL, and
reached consensus on the cooperation in the
researches and related areas of RG with our

peers.
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On November 18th, Mr, Yu Wenun, deputy director-general of CWLIMC led a delegation to Thailand to attend the

annual meeting of APLA, and made a presentation about the history and social responsibility ideas and practices of

China Welfare Lottery, and undertook in-depth communication with peers from other countries and regions on the

topic of social responsibility,

62 / A Transporent Welfare Lottery for Public Good
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© Enhancing Communication with the Public

China Welfare lottery has become a platform for hundreds of millions of consumers to
contribute to public welfare, We have always bore in mind our responsibilities, conducted our
work according to the principles of regulation and transparency, explored to build a public
opinion guidance, monitoring and emergency disposal mechanism, to ensure the transparency
of welfare lottery,

In 2013, CWLIMC compiled 47 issues of media reports summary, with 1343 pieces of items and
about 560000 words. We wanted the summary to reflect the media’s reports comprehensively.
To catch up with the current trend, we also increased our attention to Weibo (China's most
popular microblog) and other new media.

We intensified our efforts in the guidance of, monitoring of and emergency response to public
opinions, with the successful addressing of the “one ball with two numbers incident™ and having
achieved good social reputation. We made great efforts to build our public opinion monitoring
and crisis cooperation platform. We decided to cooperate with 2 professional public opinion
monitoring and service organizations (China.com.cn and Shidaiguanyuan Company subsidiary
to Sina.com.cn) to build our platform, and started to use the monitoring service provided by
Chinacom.cn. We has also built our news spokesperson system, to proactively release
information about our issuance and sales of welfare lottery 1o the public according to related
laws and regulations, and receive consultations and inquiries about important events and hot
topics with public concern of CWLIMC or our provincial institutions.

O’j Case Study
£l

—— —CWLIMC's Proactive Response to the “One Ball with Two Numbers Incident”

media reports
Summary

excerpled

1343

pieces of ftems

=
OnJu
1 hl}" On July 11th, a piece of news titled “a ball with tweo numbers appeared in the draw of union
L lotte; CWLIMC is investigating on it” appeared on a cerntain website and atracted great
attention. It said that according to some netizens, in the draw of the Mo, 20013070 Union
Lotto, the 6th ball had 2 numbers on it—3 and 31.
el
0:‘ : '-::5" On July 13rd, CWLIMC investigated on the incident and published its announcement.
I
=
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Www.zhew.com undertook careful close-up view of the
drawing video, and found out that because of the
limitation of video file size, it was not clear enough for
people to tell the number on the 6th red ball (which was
31), From the video, we conld tell that, we clearly saw the
number “31" on 2 sides of the ball, but on the front side,
the “1” in *31" seemed to be blocked by the organic glass
of the drawing machine,

To ensure internet users could view the drawing video
online smoothly, we currently limited the size of the
video file, which resulted in the unclear picture of the
Mo, 2013070 draw and thus the misunderstanding from
some of our players. After the incident, we apologized
for that to our players and viewers, and took measures as
fast as we could to optimize the videos we provided,
making them clearer.

b &Y o

Responsibility Capability

China Welfare Lottery has attached great importance to the cultivation of responsibility capability. We offer guidance to the
social responsibility activities of the system from 3 perspectives—"the improvement of responsibility related research
capability, the enhancement of responsibility awareness education and the building of a responsible atmosphere”, At the
same time, to deepen our studying into the related theories and practices, we organize our employees to participate in social
responsibility related activities reqularly.

2 To Improve Our Capability of Research on Responsibility

We continue to intensify our social responsibility capability construction. We translated and compiled Responsible Gaming
Standards of EL and Responsible Gaming Framework Submission Guide of WLA and other important documents, studied the social
responsibility reports of our overseas peers such the those of Lottomatica and Vaikkaus. In our in-house journal World Lottery, we
had a special issue about RG. In 2013, we preliminarily formulated the “Report on the Lottery Theoretical Structure and Research
Mechanism™ and the “Theoretical Research Assessment and Incentive Management Interim Procedures of China Welfare Lottery
Issuance and Management Centre”, we conducted researches on domestic and international lottery market status; we worked out
the first draft of “Research Report on the Market Access Mechanism of China Welfare Lottery”, and proposed the preliminary
recommendations on the “Recommended ltems for the Regulation of Market Access of China Welfare Lottery”.

2) To Enhance the Education on Responsibility Awareness

We popularize knowledge about social responsibility through multiple channels including lectures, symposiums, seminars and
participative activities. For instance, in the orientation training for new employees, we lectured them about the history of welfare
lottery’s commitment to social responsibility, to raise their awareness of responsibility. We held the “My Welfare Lottery Dream”
speech contest, to advocate our employees to reflect on the relationship between welfare lottery and good causes. We printed
and handed out translated and compiled materials, to urge our employees to learn and think about the social responsibility of the
lottery industry. Through the enhancement of education about the idea of responsibility, we urge the welfare lottery employees
to comprehensively understand the connatation of social responsibility, deepen their sense of social responsibility, and promote
the quick launch and rapid acceleration of social welfare management and practices of the welfare lottery system.

O‘j Case Study
@i

— CWLIMC's “Grassroots Research * Campaign e . —

From July to October, 2003, CWLIMC organized the “Grassroots Research™ campaign, bringing the staff working at
the headoffice to the fronthne for mspection and research, aimed at improving the service awareness and duty
fulfillment capability of our employees.

The campaign carried out in different branches with 6 major contents

visit 1 1 contact with 1 i 1
grassroots 1 grassroots et foknow

welfare lottery welfare 1 group of

institution visit 1 welfare lottery staff serve as lottery players write 1
lottery funded sales assistant research
program for 1 day report

Through this campaign, CWLIMC got to decpen its understanding of the consumers and of the needs, difficultics and
suggestions of grassroots lottery staff. With a responsible atitude, we were there 1o understand the grassroots, learn
from the grassroots and serve the grassroots. We would research on the problems and work out solutions.
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Oj Case Study
alb

In 2008

O

The Drawing team of the then
Drawing Division of CWLIMC
was  awarded  the  “2008
Civilization Model of Chinese
Youth™ by the Central Committes
of the Communist Young League
for their excellent performance in
their positions.

mn 2013

o The Technology Management
Division of CWLIMC was
awarded *2013 Civilization Model
of Chinese Youth”™ by the Central
Committee of the Communist
Young League for their long-term
hard work and dedication to ensure
the technology and data security

without accidems for the welfare

+ lottery.

Staff of the Drawing Division Fulfilled Their Task Despite of Severe Weather Conditions

On June 23rd, 2011, the day of the live telecast of the No. 2011072 draw of Union Lette, a sudden intense rain hit
the wholz Beijing city. The city traffic was paralyzed, and the wholz city wae in a world of waters,

At a little past & pum., Mr Tong Zengxue who wae geing on duty to the lve draw studio found the situation quite
troubling. He called the lzaders of CWLIMC and reported about it. Having got the instructions from the lzaders, the
staff of the Drawing Division and the Marketing Division || which was in charge of Union Lotte took quick actions,
Tong Zengeiue, the person in charge that night, asked Zhang Chi from Marketing Division |l to etay in the office for
emergency preparedness, and he himeelf put on a raincoat and got on a kike, rushed in the rain te the lve
telecasting sits on Fengti Scuth Read. The rain had completely flooded the roads, and the lighting facilities along

The intenee rain trapped the whole city, but not the staff going for the draw. At about. 2110, all the staff responeible
for that night's draw arrived at the site in advance, on foot and in spite of the rain. That night, the live telecast of
the draw of Unien Lotte went on smoothly.

The audience sitting in front of the TV couldn't sense any fatigue or discomfiture from the faces of the etaff whe
worked hard to provide a perfect program for the audiznce. The sudden intenge rain tested the traffic in Beijing, and
alee tested the work epirit and sense of responsibility of our welfare lottery employees. It was their senee of
responsibility, professional dedication and team epirit that ensured the fulfillment of the live telecasting.

66 / & Transperant Welfere Lettery for Public Good

the roads couldn't be used, Mr. Tong walked his bike in the dark toward the site, with water already at his knze high,
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©) To Build a Responsible Atmosphere

The development of welfare lottery as well as the fulfillment of its social responsibility relies on everyone working for it. To
further improve our capabilities to fulfill social responsibility, we strive to build a positive, stable and united working
environment and a high-spirited atmosphere, and carry out a wide range of cultural activities, to cultivate and shape our
employees through these activities, and enhance the sense of cohesion and responsibility of our team.

® Protection of the Basic Rights and Interests

CWLIMC strictly follows Labor Law, Labor Contract Law and other labor laws and regulations, protects the lawful rights and
interests of our employees according to law, and build a harmonious and stable labor relation,

The Perfarmance of the Protection of Rights and Interests of the Employees of CWLIMC { 2011-2013)

~ Social Ratio of ?

Insurance Employees’ - &“3;?9.““

Coverage | Joining the s d‘:‘
Rate Labor Union Lok

20m 100% 36.2% 15.6% 6.3
2012 100% 100% 100% 3B4% 16.1% 6.2
2013 100% 100% 100% 39.4% 23.2% 6.8

When reviewing the applications for running a POS, China Welfare Lottery adheres to the mission of “Supparting the Elderly,
Assisting the Disabled, Helping the Orphans, Relieving the Have-nots®, thus we will give privileges to people with disabilities,
the unemployed and other needy groups if other conditions are the same. As the welfare lottery agents, they work hard despite
of their disabilities, and contribute to the social welfare undertakings with their efforts.

O’B Case Study
[z}

—  ADisabled Agent at POS Provides Players with a Playing Paradise with His Warm Service

Since October, 2000, Mr. Liang Desheng has been engaged in the sales of welfare lottery for
nearly 14 yvears, As a person with disability, he wsed to be worried as being laid-ofT and
unemploveed, But now, he 15 a proud welfare lotery agent. He reminded himself that he
shall serve the players with a heart of gratitude, build a playing paradise with
sincerety, and return to the soceily with good perfomance and hard work.

To provide a comfortable playing environment for players, he bought a store room on
the street with loans. He designed and decorated the room according to the general
requirements by the welfare lottery centre, and bought computer, printer, water dispenser
and other equipment in the POS he ran. He also designed and printed ou all kinds of trends
charts and tables by himself, 1o provide refrence for players to choose their own numbers. All

these efforts by Liang Desheng was highly praised by players, and served them quite well. Now, Liang
[esheng has also become a volunteer. He often participates in various charitable activities, to help more
people in need with the care and warmth he has received himself.
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® Promoting the Growth of Employees

@?] Case Study
0]

= The 1st Innovation Competition of CWLIMC = ==

Through competition for posts, performance assessment and talent flow, we continue to make the lottery industry more
dynamic. Based on the approach to “select talents through multiple channels and cultivate them through multiple paths®, we

have been providing our employees with good environment and atmosphere for their growth. In Movember 2013, the 1st innovation competition was held at CWLIMC. It was aimed at encouraging the employees 1o

innovate, improving their social responsibility awareness and capability, building a working atmosphere featuring deep
thinking and studying as well as brave innovation, and promoting the innovation in the welfare lottery industry.

After fierce competition and sirict evaluation, 2 works were awarded the 1st prize, 3 the 2nd prize, and 5 the 3rd prize,

The Ist prize winning work “the Front-End Solutions of Social Responsibility of Welfare Lottery™ by Shen Xiaoyu

Heilongjiang Fujian Provincial Centre Xinjiang Autonomous Liaoning Provincial showed deep thinking into the topic, and proposed that we shall prepose the solutions of social responsibility problems,
Provincial Centre has has built a distance Region Provincial Centre advocates the apply modern information system and big data management, undertake trace analysis on consumers’ behaviors, and
L R training platform titled s D building of a learning provide customized consultation services, 1o further fulfill our social responsibality.
training resources, Welfare Lottery Lecture improved their training arganization with a
and built a training Hall, serving as a system based on actual S-week At the end of the competition, Mr. Dou Yuper, vice minster of MCA spoke highly of the imnovation competition. He
talent pocl of the sophisticated development needs, comprehensive pointed out that innovation competition could help CWLIMC build a platform for innovation, cultivate a healthy and
welfare lottery management platform and enhanced their training in rotation positive welfare lottery culture and institutional culture, build an astmosphere full of the willingness to learn, encourage
system. for the training, professional training held for the entire more talents to grow and build a dynamie reform and innovation system.

assessment and for market managers leadership and staff

certification of and staff. of the province,

salespersons.

® Care for the Life of Qur Employees

In 2013, we held the “Welfare Lottery Calligraphy, Painting
and Photography Contest”, Essay Contest of the Women's
Festival, Sports Competition in the Spring, Long Walk in the
Autumn and other activities. We also set up a number of
sport teams, and carried out colorful sports activities.
Through these activities, we have enriched the lives of our
employees, made them stronger and healthier, enhanced
the cohesion among our team members, and cultivated a
good spirit.

In April 2013, the CWLIMC Office for Retirees Affairs was
established, which provided more sophisticated and
persanalized care for our retirees. Apart from that, we gave
high priority to the assistance to those employees in need,

AL

We have built internal archives about those needy
employees, and carried out the “warmth project” to help
them and their families, which also displayed our
responsibility to our employees.

® |Improving the Sense of Responsibility and Cohe-
sion inthe Team

In 2013, through the campaigns including the innovation
competition and Youth Forum, we further enhanced the
sense of responsibility and teamwork in our team,
facilitated our employees to innovate and change their
mindsets, to offer advice and suggestions which closely
combined international trends with domestic reality for the
development of welfare lottery.

8':] Case Study
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= May 4th Youth Forum and Book Report Sharing

To further carry forward the spirit of patriotism and the
welfare lottery culture, bring all the young staff
together, encourage them to innovate, and promote the
improvement of professional skills, the Youth League
Branch at CWLIMC held the May $th Youth Forum

and book report sharing meeting.

Reahity 15 Broken: Why Games Make Us Better and
How They Can Change the World was the topic of the
forum and meeting. I was a famous work by Jane

MeGonigal, American futurist and TED speaker on the important trends of gaming industry in the internet era, which

was very insightful for practitioners in the lottery industry.

The initiative received immediate response from the young staflat CWLIMC. They read the book carelully and wrote
over 30 reporis about it. In the field of gaming and lottery, everyone shared a lot and offered advice on the design of
products, the ransformation of the industry, social responsibility, ete. It effectuvely improved their knowledge about the

lottery industry and the understanding of lottery s social responsibility.

68 /A Transporant Welfare Lottery for Public Good
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Care

Spread of
Positive Energy

by Public
Welfare Fund

Management of
public welfare fund

230544

The amount of public
welfare fund used by MCA
in 2013 was 2.30544
billion yuan

Supporting the
Elderly

127944

MCA offered 1.27944 billion
yuan for welfare programs
for the elderly in 2012

Relieving the

Have-nots

22400
MCA offered 224 million

yuan for funding social
welfare programs in 2013

Assisting the Disabled Helping the Orphans

25080

MCA offered 250.8 million
yuan for welfare programs
for the disabled in 2013

55120

MCA offered 551.2 million
yuan for welfare programs
for children in 2013
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lllustration of use of public welfare fund raised from China Welfare Lottery

According to the Regulations on Lottery Administration, lottery public welfare fund comes from lottery sales revenues and
overdue unclaimed prizes. The proportion of public welfare fund from sales revenues differs depending on lottery type.
For most draw games like “Unien Lotte” and “3D", the percentage for public welfare fund is 35 %, and for prizes and for
issuing expenses are respectively 50% and 15%. For instant tickets, the percentage for public welfare fund is 20%, for
prizes and for issuing expenses respectively 65% and 15%. For VLTs, mainly China Lottery Online, the percentage for
public welfare fund is also 20%, for prizes and for issuing expenses respectively 65% and 15%.

According to the State Council’s policy for allocation of lottery public welfare fund, 50% of the fund goes to the central
government and the other 50% goes to local governments. The fund is exclusively used in social welfare, sports and other
causes serving public good. The fund is put under budgetary contrel in line with the regulations on government funds
through “double-line” management (meaning revenues and expenditures are managed independently). The fund shall be
used for intended purposes only and the balance for the year shall be carried forward to the next year. Of lottery public
welfare funds under the central government, 60% is allocated to National Social Security Fund, 30% to central special
fund for public welfare, 5% to MCA and 5% to General Administration of Sport of China. Lottery public welfare funds under
local governments are distributed in accordance with rules laid out by provincial financial sectors, civil affairs
departments and sports departments.

| National 5ocial  CentralSpecial Fund  General Administration
Security Fund  for Public Welfare  of Spost of China Pukhic
oy

60%  30% 5% o), |

L&)
Ministry of Finance 50% .
Ministry of Civil Affairs 5% . .
EEEE0% ! $
CWLIMC
public welfare Provincial Department e
[ fund of CWL of Finance ! W“S’E%“
F
Provincial Welfare =
Lottery Centres Z
. : -
Municipality Welfare g1l 2
Lottery Centres - 5
~ g
| —
Position of Sales

T T T T T T LT T T T T ERIRET- PR - .

Lottery sales flow to Total

Supporting the Elderly, Sales

Assisting the Disabled,
Helping the Orphans and
Relieving the Have-nots

prize return to buyers

Y. ¥

Management of Public Welfare Fund

The welfare lottery, since its first issuance in 1987, has been carrying the mission of raising fund for China's social welfare
programs. The fund is mainly used for the development of social welfare programs. Over the past 26 years, we have stuck to our
mission and worked hard in Issuance and management of welfare lottery in a bid to ensure that the lottery serves social
benefits.

Q) Idea of Public Welfare

China Welfare Lottery carries forward the core idea of coming from
“putting people first, solving people’s problems and the people
serving the people” and its promise to the society that
the fund comes from the people, benefits the people serving
and earns credibility from the people. China Welfare
Lottery fulfills its responsibilities for all stakeholders,
actively gets involved in social welfare programs,
launches programs that  benefit the people,
contributes to social harmony and passes on positive
energy. We consistently hold to the issuance principle y earning

putting

the people people first

‘%P

of “Supporting the Elderly, Assisting the Disabled, « credibility from iine:::ni
Helping the Orphans, Relieving the Have-nots”, base . the people ok
welfare lottery development upon its nature of y solving

serving public good, actively support and participate ' : people’s

in charity and social welfare programs, in order to problems

promate harmonious social development.

9 Management of Public Welfare Fund

To make good use of public welfare fund is the requirement of maintaining its charitable nature for public good and also an
important step to make transparent the use of the fund. The public welfare fund is put under budgetary control in line with the
regulations on government funds through “double-line” management (meaning revenues and expenditures are managed
independently). The fund shall be used exclusively for soclal welfare, sports and other causes serving public good. The balance
for the year shall be carried forward to the next year, not be used to balance the general budget. The fund shall be allocated
between the central and local governments according to the State Council’s policy and turned in by sales organizations to
central and provincial finance departments. The lottery public welfare fund turned in to the central government is collected
locally by financial ombudsman offices in provinces, autonomaous regions and municipalities established by the Ministry of
Finance; the fund turned in to provincial gove mments is collected by provincial financial sectors,

supervision
and
inspection

distribution
on factors
weighing

performances
assessment

funding tracking on

approvals effectiveness

As users of some lottery public welfare funds, civil administration sectors have adhered to regulations on the use of public
welfare funds. A complete process of standardized management has been adopted including “distribution on factors
weighing®, funding approvals, fund allocation, supervision and inspection, performances assessment and tracking on
effectiveness. As an innovative effort, the program assessment involves a bidding process and evaluation of a decentralized
Judging panel; uniform marks are used in brand management of public welfare programs; performance auditing is adopted to
promaote standardized management.
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©) Areas of Public Welfare

Pursuant to the issuance principle of “Supporting the Elderly, Assisting the Disabled, Helping the Orphans, Relieving the
Have-nots”, the public welfare fund is mainly used to build welfare facilities for the elderly, disabled, orphans, disadvantaged
groups and used in programs that directly benefit them. With the development of civil affairs and spread of charitable ideas,
the use of lottery public welfare fund will be more standard and innovative, in more areas and benefit more people,

@ Areas of Use and Beneficiaries

Assisting
_ the

Q) Use of public welfare fund

@ Use of public welfare fund in civil affairs departments (statistics in 2012)

In 2012, civil affairs departments at all levels actually used 20.3 billion yuan of public welfare fund, an increase of 4,466 billion
yuan, or 28.21% compared to the previous year. The fund was used to subsidize 26.4 thousand programs which covered

suppaort for the elderly, disabled, orphans and poor.

Use of Public
Welfare Fund by civil
affairs departments at
all levels { Billfen ywan)

20.3

Indirect
beneficiaries
(million person

in institutions
(ten thousand)

103.60

tirmes)

( ™ 156

® Allocation of lottery public welfare fund in 2013 by Ministry of Finance

Allocation and Use of the Central Special Fund
for Public Welfare in 2013

In 2013, a total of 87.75386 billion yuan was raised through
nationwide lottery, According to the State Council's policy for
allocation of public welfare fund, 50% of the fund goes to the
central government and the other 50% goes to local
governments. The central government received a total of
5115297 billion yuan, which was composed of 42.57837 billion
from newly collected in the year and 8.57460 billion transferred
from last year's balance. The expenditure of lottery welfare
fund in 2013 planned by the central government was 4500918
billion yuan, approved by National People’s Congress, among
which 27.66524 billion yuan went to the Mational Council for
Soclal Security Fund, 12.73306 billion to central special fund for
public welfare, 2.30544 billlon to MCA and 2.30544 billion to
General Administration of Sport of China.

The central special fund for public welfare is used for social
welfare programs approved by the State Council. Users of this
fund shall file applications to Ministry of Finance, go through
examination by the ministry and obtain approval from the
State Council before use and management of the fund, This
fund covers a broad range of areas including education, health
care, aid for the disabled, poverty relief, legal assistance and
cultural undertakings.

After-school education program for minors 3770000
Education support program 850000
Rural medical aid program 1000000
Urban medical aid program 600000
Rural old-age care 1000000
Poverty relief 1200000
Culture 550000
Care for the disabled 1133040
Red Cross 281260
Legal assistance 100000

Aid to poor rural mothers suffering cervical or breast 100000
cancer

Hutrition supplement for infants and babies 50000
Building social welfare facilities in Xinjiang 370000
Developing social welfare in Tibet 79T000

Developing social welfare in former central Chinese 931760
soviet areas including south Jiangxi Province

! A Transporent Welfare Lottery for Public Good
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® General Introduction to the Use of Public Welfare Fund by MCA

The amount of public welfare fund by MCA in 2013 was 2.30544 billion yuan, up by 14.6%. The fund was exclusively used in four
kinds of programs, namely programs that benefit the elderly, the disabled, children and that serve public good.

Use of Public Welfare Fund by MCA
from 2011-2013 (million yuan)

_....qune_rmprmmr-n Frogfem for,

® Characteristics of the Use of Public Welfare Fund by MCA

The use of public welfare fund by MCA in 2013 has the following three:

The use of public welfare fund by MCA in 2013 was 2305.44 million yuan, of which 212344
billion was used to finance local programs, or 92% of the total amount.

The input in old-age welfare programs in the public welfare fund by MCA in 2013 was
1279.44 million yuan, accounting for 55% of the total, up by 15.9% compared to 2012, It
shows that an increasing proportion of public welfare fund has been used to deal with the
aging of the population.

Of all the input in programs for the elderly allocated from the public welfare fund used by
MCA, the largest proportion was used to subsidize local building projects of old-age
welfare institutions. In 2013, a total of 846.44 million yuan was spent on building and
renovating social welfare institutions for the elderly.

b /A Transporant Welfare Lottery for Public Good
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® Use of Public Welfare Fund by MCA

> <
182000 2123440

~ (thousand yuan) 2305440 (thousand yuan)

(thousand yuan) Subsidy to
local programs
Use of Public 029
0
#== Welfare Fund by
: MCA Wt

-

Welfare programs for
the elderly

38000

(thousand yuan)

Welfare programs for
the disabled

50800

(thousand yuan)

Welfare programs for
children

41200

(thousand yuan)

Welfare programs for
public good

52000

(thousand yuan)

Welfare programs for

the elderly

1241440

(thousand yuan)

Welfare programs for

the disabled

200000

(thousand yuan)

Welfare programs for
children

510000

(thousand yuan)

Welfare programs for
public good

172000

(thousand yuan)
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Supporting the Elderly

9 Use of Public Welfare Fund by Civil Affairs Departments at All Levels in 2012

Welfare programs
for the elderly

Old-age Welfare Infrastructure in 2012

Programs

Facilities for ensuring basic social 2,306 5103 ms 47309
security for rural population

Building social welfare institutions for 4.5 2015 1970 3416.8
the elderly

Mursing homes ran by social forces 0187 730 10401 6154
Building community facilities serving 1.043 2814 575.2 2384
the elderly

Supporting facilities for arganizations 0558 434 62.2 1798.3

of the elderly

0ld-age Welfare Non-Infrastructure in 2012

Numbser of
Direct
Programs Bencficianies Beneficiaries

{thousand

person)
Subsidy for old-age welfare institutions 5336829 1268 1570.8 74387
Subsidy for nursing homes run by 780811 197 44.8 56,0
social forces
Subsistence subsidy for the elderly 303089.7 264 15829 805.2
Subsidy for cld-age in-home care A55758.7 526 22828 15258
Cultural activities for the elderly 1067328 76 403.2 610.7

Training of service personnel 34918.8 21 286 0.7

Infarmation system of old-age services 167719 8 .z 2339

1 0 272 Subsidy for community groups for the 77954.7 203 464.7 12251
a elderly

billion yuan

Areas of Use of Public Welfare Fund in 2012
Supporting the Elderly

50.60%

78 | & Transpaerant Welfere Lottery for Public Good

Public Welfare Fund Invested in Welfare Programs

for the Elderly from 2011 to 2012

9 Prefecture Level M CityLevel B Provincial level B MCA
{billion yuan) (billionyuanh  (billion yuan} (billion yuan)

3.995
3.659

I 3.066

s

o
g 2 g g2 2 g 2
- B = - -

Q) Use of Public Welfare Fund by MCA in 2013

Central-level Welfare Programs for Old-age Care

; Subsidy
Training of service personnel {thousand yuan) 10000
Building national information system for  (thousand yuan) 8000
old-age services (Phase Two)
Old-age services and social work training  (thousand yuan) 20000

B Training of service personnel

M Building national information system
for old-age services (Fhase Twe)

B Old-age services and social work
training

Subsidy to Local Welfare Programs for Old-age Care in 2013

Programs “

Subsidy

Amount

XY v« X

Building facilities for ensuring basic social {thousand yuan) 200000 %
security for rural population(*Sunglow Project™)
Providing community services for the elderly (thousand yuan) 25000 1 2 79 4 4 0
Building old-age facilities in urban communities  {thousand yuan) 150000 thousand yuan
Building old-age welfare institutions (thousand yuan) 846440 Areas of Use of Public Welfare Fund in 2013
Supperting the Elderly
Building nursing homes for family of martyred  ({thousand yuan) 15000
soldiers 559%,
Health care projects (thousand yuan) 5000
I Building facilities for ensuring
basic social security for rural
population(*Sunglow Project”) 1000000 —
[ Providing community services
for the elderly £00000
W Building old-age facilities in -
urban communities Fooan:
B Building old-age welfare S00000 —
institutions
B Building nursing homes for @ m
family of martyred soldiers ro—

B Health care projects

Supperting the Eldarly / 79
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Assisting the Disabled

Q) Use of Public Welfare Fund by Civil Affairs Departments at All Levels in 2012

Welfare programs for the disabled

—\

\

>
1.221

billion yuan

Areas of Use of Public Welfare Fund in 2012
Welfare programs for the disabled

6.01%

80 / & Transperant Welfere Lettery for Public Good

Welfare Infrastructure for the Disabled in 2012

- L

Building welfare institutions for 244247.5 73 2389 34446
mental health

Service institutions for the disabled 148803.2 T8 GGHTS 1577
Rehabilitation institutions for the 1159251 89 NG 259.5
disabled

Vocational training institutions for 1008500 3 -

the disabled

Welfare Non-Infrastructure for the Disabled in 2012

i Number of Humber of

— el | g i i | [

(thausand Projects (thousand {thousand

yuan] pefzon) peErRon]

Subsistence subsidy for the disabled 602490 &7 66.8 65.3

Rehabilitation services for the 2758074 255 14016 696
disabled

Activities for the disabled 70837 14 0.86 70

Vocational training for the disabled 2936 19 1.2 34

Subsicly to welfare enterprises 516835 32 4.3 15.6

Subsidy 1o COPF 213793.0 159 AG4.9 5404

Public Welfare Fund Invested in Welfare Programs

for Persons with Disabilities from 2011 to 2072

B Prefecture Level [ City Level W Provincial level W MCA

(billion yuan) billion yuanh  (billion yuan)
05 — 0.458 0.464
p—
0327
oo 0.230
02 —
o1 —g045 0069
. mi
3 ¥ 2

ihillion yuar)

XY v X0

) Use of Public Welfare Fund by MCA in 2013

Purchase of rehabilitation devices for the
daycare of the elderly and the disabled in
communities

Central-level Welfare Programs for the Disabled in 2013

Subsidy
Amount

{thousand yuan) 10000

Purchase of rehabilitation assistance
devices in demonstrative welfare
institutions for disable groups

{thousand yuan) 40000

Purchase of rehabilitation assistance
devices for teenagers who survived
Wenchuan Earthquake

{thousand yuan) 800

B Purchase of rehabilitation devices for
the daycare of the elderly and the
disabled in communities

B Purchase of rehabilitation assistance
devices in demanstrative welfare
institutions for disable groups

B Purchase of rehabilitation assistance
deviges for teenagers who survived
Wenchuwan Earthguake

Subsidy to Local Welfare Programs for the Disabled in 2013 2 5 C 8 C C
thousand yuan
Unit Subsidy
Armeunt Areas of Use of Public Welfare Fund in 2013
Welfare programs for the disabled

Building civil welfare institutions for {thousand yuan) 140600 -'I -l g{n
mental health{subsidiary program)
Building civil institutions for {thousand yuan) 59400
rehabilitation assistant devices
(subsidiary program)
B Building civil welfare institutions for 150000 —
ntal healthisubsidi

e his iary program) . -
B Building civil institutions for

rehabilitation assistant devices 90000 —

{subsidiary program)

60000 —
J
L]
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Helping the Orphans
Q) Use of Public Welfare Fund by Civil Affairs Departments at All Levels in 2012

Welfare programs for children

Welfare Infrastructure for Children in 2012

Humbser of Humber of
(] Indirect
¢ Benchiciaies
{thousand (thoutand
person) perion)
Children welfare institutions 1031493.6 467 19513 2842
Institutions for child-saving and
settling 2911333 279 51913 164396
Vocatienal schools for arphans 11910.0 12 1452 0.92
Rehabilitation institutions for 96638 41 1268 4.1
disabled children

Welfare Non-Infrastructure for Children in 2012

" Number of
; Hrect Inedirect
bl [thousand jects Beneficisies | Beneficiaries
yuan] {persan) [person)
Chlfd mmg 129329 328 56090 18919
Swggryandrehablﬁtaumim 1138473 105 15370 3709
disabled children
Rehabilitation for children with 55030 12 282 269
cerebral palsy
Subsidy to children welfare 2347 2n 1876 24835
institutions
- Special education at children welfare 15156,2 18 792 1064
— institutions
Vacational training for orphans and 603600 E2 5759 508
1 8 ! 6 disabled children
L

billion yuan

Public Welfare Fund Invested in Welfare Programs i
for Children from 2011 to 2012 i

Areas of Use of Public Welfare Fund in 2012
Welfare programs for children

9.00%

W Prefecture Level W CityLevel B Provinciallevel B MCA
(Billian yuan) (billion ywan) (hillian yuwan) (Billian yuan)

0634 0634

0 —

m -

02~ po7e 0097
. ml NN HNE BN

0.542 &563

s g 2
- s

Lz
Tz
Loz
Tz

Q) Use of Public Welfare Fund by MCA in 2013

Central-level Children Welfare Programs in 2013

@@ &=

Management of children welfare institutions (thousand yuan) 10120
and special skills training

Aid projects for orphans and disabled children  (thowsand yuan) 5080
to receive higher education

Farmal schooling for older orphans (thousand yuan) 6000
Mational children welfare information (thousand yuan) 8000
systemiPhase Two)

Return visit of arphans adopted by foreigners (thowsand yuan) 2000
and their Chinese cultural education

Vocational education for orphans of schoal {thousand yuan) 10000

age in central and westenn regions

0 Management of children welfare institutions
and special skills training

Aid projects for orphans and disabled
children 1o receive higher education

Formal schooling for older orphans
National children welfare information

systemiPhase Two)
Return visit of orphans adopted by foreigners 4000 —
and their Chinese cultural education

B Vocational education for orphans of school

agein central and western regions

Subsidy to Local Children Welfare Programs in 2013 :
s 551200

Care and education for disabled children and {thousand yuan)
children affected by AIDS

ﬁdldlng child welfare institutions {thousand yuan)
{“Blue-sky Project”)

thousand yuan

Surgery and rehabilitation for disabled erphans  (thousand yuan)
("Tomorrow Pm]ecr'}

Surgery and rehabilitation project for children  (thousand yuan)
with a cleft palate in impoverished families

105000
Areas of Use of Public Welfare Fund in 2013
320000 Welfare programs for children
24%
F0000
15000

nationwide
350000
0 Care and education for disabled children and 300000 —
children arﬁeclbed:y AIDS 25 o
m Bulldhgclﬂld?pu-al\eimﬂmﬂum n
{"Blue-sky Project™) 3 =
| Surgery and rehabilitation for disabled orphans
{“Tomarrow Project™) 100000 —
B Surgery and rehabilitation project for children with 70000 — I .
acleft palate in impoverished families nationwide '] L |

Helping the Orphans /83
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Relieving the Have-nots

© Use of Public Welfare Fund by Civil Affairs Departments at All Levels in 2012

Infrastructure Projects Serving Public Good in 2012

Welfare programs for public good

>
6.981

billion yuan

Areas of Use of Public Welfare Fund in 2012
Welfare programs for public good

34.39%

84 f & Transperant Welfere Lettery for Public Good

Subsidy Numbser Hur_-:ut.mof Humber of
A of Direct Indirect
Programs ithousand | Projects | Beneficiaries | Beneficiaries
{thousand (thoutand
fudﬂn'l i i
perion) perion)
Facilities for saving and pratecting 202000.7 288 2300 5189
the hoameless
Building community facilities 12884478 3353 21468 Fa545.2
Building charitable supermarkets 709090 229 108.8 4735
Funeral service facilities 1189855.0 932 383.7 177289
Facilities for special care and 978439 26 012 43.5
placement
Sethement for disaster relief 482059.2 366 2874 18084.8
Martyrs’ cemeteries 1472861 210 1.8 1581.7
Medical service erganizations in civil 5462484 178 6.7 154.4
sectors
Rencvation of dilapidated houses of 460326 86 203 30.3
impoverished people
Other programs serving public good 160313.0 08 49.8 3773
Non-Infrastructure Projects Serving Public Goodin 2012
uib m Mumbser of
Sub: d :
n:.u::i’: f Direct Indirect
. - il Beneheiaries Beneheisies
[thousand o
R b (thousand (thousand
! person) person
Urban medical aid 314966.2 643 1826.0 G860
Rural medical aid 204180.5 306 1013.9 GETO
Subsistence Allowances for 1014897.3 ns 54206 1946.9
impoverished people
Subsistence Allowances for vagrants 30420.0 a6 2.3 R
and beggars
Educatien support 1356093 306 6.0 46.5
Disaster relief GHET1.A 28 251.3 A3277

Public Welfare Fund Invested in Welfare Programs for
Public Good from 2011 to 2012

W PrefectureLevel W CityLevel W Provincial level B MCA

{billian yuan) tbillion yuar)  (billion ywar) billion yuan)
‘ —
3.320
o 2587 2.437
2218
g
1
0105 0132

o ——

3 38 33 %%

Q) Use of Public Welfare Fund by MCA in 2013

Central-level Programs Serving Public Goodin 2013

==

Subsidy
Amount

Management and Mobilization of volunteers (thowsand yuan) 5000
nationwide and improvement of social service

skills

Personnel development for social welfare and  (thousand yuan) 30000
community services

Information system of public welfare fund (thousand yuan) 1000
“Sunset Glow” rescue and assistance services (thowsand yuan) 10000
Use management and institutional building of  (thousand yuan) G000

public welfare fund raised from welfare lottery

Management and Maobilization of
volunteers nationwide and
improvement of social service skills

Personnel development for social
welfare and community services

Information system of public
welfare fund

“Sunset Glow” rescue and assistance
SErvices 10000
Q

0000
30000

Use management and instituticnal
building of public welfare fund
raised from welfare lottery

Subsidy to Local Programs Serving Public Good in 2013

{thousand yuan)

Building saving and protection centres for
homeless minors

60000

Building funeral facilities

(thousand yuan)

50000

Developing standardized charitable
supermarkets

(thousand yuan)

50000

Support in providing books on the Red Army's
long march

{thowsand yuan)

12000

B Building saving and protection G000 —

centres for hamebess minors
@ Building funeral facilities
Developing standardized charitable

B upermarkets 30000 —
B Support in providing books on the 20000 —

Red Army’s long march

XX v X0

>

224000

thousand yuan

Areas of Use of Public Welfare Fund in 2013
Welfare programs for public good

10%
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Case Study - R -

F_ - — 1000 Families with the Elderly Receiving Subsistence Allowance Got House =T

_Remodeling in Shanghai

[his project is supported by Shanghai mumicipal public

wielfare Tund raised from w L':..l.!l\,' |l'-l||.-|}._ ilI":..IiI|L'i| |'|}.
social orgamizations and participated by volunteers,
aiming (o improve the house condition of the elderly
living with subsistence allowance. It was also included in
the 20012 government projects for the actual benefut of
citizens. The total project fund was 20 million yuan with
20,000 yuan for each houschold. By the end of December
2012, 1005 benehiciary famibies had been screened out;

racts; 160 houscholds

477 houscholds had signed cor
renovalion had been ll:l'll\.i\,il“.l._\_ and 66 houscholds

renovation had been completed.

I'he project met the need of the elderly for a safer and
more convenient house. All the qualifications for the
materials and environmental protection were released to
the public, which guaranteed the information and

operation transparency of the project. The voluntcers

were also :'l.l”}.' maodivated illll'ill:_.' the process and the

influence of welfare lottery fund was expanded

Case Study

¥ - —  Central Welfare Lottery Fund Supported Elderly Caregivers to
_Get Technician Qualifications

In May 2012, Occupational Skills Appraisal Centre under MCA held an occupational competition for elderly

caregivers. Among T6 contestants, 23 |'|..'-.IE'IE-\; around the country got the qualification for i,.'ll.i.l..':ll:- carcgivers., This was

givers whose traiming was funded by the public welfare fund rassed from welfare lottery

the first batch of elderly c:

got the qualification. In 2012, the training project for elderly caregivers was carried oul in 28 sessions, involving

2794 trainees. The traming for occupational skills appraisal ol ;:I.I.I.;Il:.. CAregIvers was carried out in 13 sessions,

involving 1241 people.

Ihe unlizaton of public
welfare fund at the MCA
level has elfec tvely
improved the professional

skills of elderly caregivers

and made the occ upation
more  professional  and
standardized. In this way,
it elevates the level of the
old-age  service and
identifiecs the way for the

professional  de

2 P R
of logal l.'l.'l.:l-.I:T'L SCIVICE,

Case Study

Jiangsu Provincial Psychiatric Hospital for Veterans is a public health institution directly under Jiangsu Provineial

Civil Affairs Department with special care. It 15 responsible for the treatment, rehabilitation, preventuve care of
demobilized veterans and back-to-town servicemen with mental illness in Jiangsu Province as well as other mental

patients from surrounding arcas, The outpatient building of the hospital covers 6400 o' of floor area with project cost

re fund. In 2012, 970,000 yuan of

4081 milhion yuan, among which 14 million yuan was funded by public we

Jiangsu provincial public welfare fund was invested in building inpatient buildings which covers1 3,000 ™ and offers

350 |Il'-‘-|'lll.|.3 beds

The owpatienmt and inpatient
buildings have  sigmifrcantly
improved the medical
environment  for  special-care
recipients and other patients and
expanded medical SETVICE
COVETAE Al the SAME LI, l|'|a.'
mput of public welfare fund
raised from wellare lottery gives
'.:I'I'I:'l\,'|'!1'\ o '.|I...' |||L'!\,'.I‘-\,'i|
assistance  from  local  fiscal
revenue and other channels,
which brings about notable social

benefits and overall benefns

In 2012, with the SuUppoTt of public w elfare fund, Tianjin Federation for the Disabled launched the project of “public

welfare fund helping the disabled to get vision md”, The project was executed by Tianpn Assistive Devices Resource
Centre under the Federation for the Disabled and the base for vision aid was the Ophthalmic Hospital Affiliated 1o
['::ll'l_il:'l Medical University. Up
to the end of 20012, there had
been altogether 1500 poor
dizsabled people  with Lo
eyesight who had recenved free
vision aid. It 15 expected that in
4 years, this will extend to all
the poor people with impaired

vision. The targeted project

mmproves the well-being of the
disabled with low evesight and
helps them o overcome the
difficulties caused by wvision

problems

f A Transporent Welfare Lottery for Public Good
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@ Coase Study

= Chonggqing Children’s Welfare Home

Chongging Children’s Welfare Home covers an area of 87 mu (1 mu equals 0.0667

hectares) with floor area of more than 22000 o', It now hosts over 600 orphaned and
disabled children (95% of the children are disabled). The instntution takes care of
the nursery, education, medical care and rehabilitation of adopted children. For
years, 291048 million yuan has been put in 1o improve the basic facilitics of the
institution, among which the accumulative aid fund from public welfare fund 15
11.0357 million yuan. In 2012, Chongging Children’s

Welfare Home was renovated and enlarged, with
one million yuan of provineal public welfare
fund, indirectly benefiting 1000 person

lmes

It is notable that the mstitution put in
use the childrens building—"Lovely
Home™ at the end of 2009. Since then,

24 “simulated families” have been
orgamzed, helping 96 orphaned or
disabled children enjoy the warmness
of the family. The utilization rate of beds
15 100%. This project 15 sigmificantly
infTuential with 99%% satislaction rate among

the surveyed community residents.

@ Case Study

In 2011, the “Special Fund for Children Insurance in China™ project

under China Children and Teenagers” Fund (CCTF) brought in public
wellare fund in Henan Provinee 1o insure orphans within the province
against critical illness, In 2001, the Opinions of the General Office of
Henan Provincial Government on Strengthening the Security of Orphans
promulgated by Henan Provincial Government required that the expenses on
medical aid for orphans should be fully covered in insurance, and provineial
public fund or charity donations should be utihized to insure orphans
across the provinee against eritical illness. Up to August 2012, 560,000
public-service insurances had been given out, among which 63,743
insurances were funded by public welfare fund raised from welfare

lottery.

This type of insurance transforms from passive assistance after
the event to active guarantee beforechand and from emergency
assistance o consistent systematic insurance. Bringing in public
welfare [und can maximize the deplowvment of social resources,
cover as most beneficiaries as possible and give full play to the
donations. This 15 one of the effective ways of assisting children in

critical diseases.

Case Study

—— TheFirst We-lfare Lottery School in Shandong Province

“Education is necessary for relieving poverty, and it is a great virtue for welfare lottery
to build schools and educate children™, The predecessor of the Welfare Lottery
Primary School—Guanwang Primary School is located in impoverished hilly
arens. The disintegrated buildings and small playground had constrained the
teaching activities. After knowing the situation, Shandong Provincial Welfare
Lottery Centre donated 200,000 yuan and Jinan City Welfare Lottery Centre
bought desks and chairs for the school. With the help, new dormitories,
playground and roads were built, creating a better environment for the teachers
and students. Since then, Guanwang Primary School was renamed as “Welfare

Lottery School”, and it was also the first one of such kind.

Since 2003, Shandong Provincial Wellare Lottery Centre and Jinan City
Welfare Lottery Centre have been giving gifts to the school on every
Children’s Day and have bought computers and other teaching
facilitics for the school. At the same time, Shandong Provincial
Welfare Lottery Centre also encouraged other cities within the
province to follow the example to improve the studying

environment in impoverished hilly areas.

B Case Study

Using Beijing Public Welfare Fund to Purchase Public Services
of Social Organizations and Their Performance Evaluation

In 2002, 3.5 million vuan of public welfare fund in Beijing was used to fund

public-service projects, covering 28 social organizations. According lo the “MNotice
of Beming Mumicipal Civil Affairs Bureau on Evaluating and Auditing the
Purchase of Public Services of Social Organizations with Public Wellare
Fund in 20127, Beijing Municipal Civil Affairs Bureau designed a
series of performance evaluation index and summerised, evaluated

and auwdited the 28 public service projects purchased with public

welfare fund in 2012,

Ihe purchase of public services ol social organizations with
Beying mumicipal public welfare fund is an important progress,

It supported good projects and expanded beneficiaries, and thus
promoted the building of a harmonious society. The changed way
of financial aid and the performance evaluation showcase the
efforts made by Beiing in improving the standard process and

effectiveness of using public welfare fund.

Helping the Orphons & Relioving the Have-MNots f &9
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Outlook:Building a Bright Future Together

China Welfare Lottery is currently the largest charity
undertaking jointly established by us with most participants
and most extensive involvement, China Welfare Lottery
sticks to the consistent pursuit of bringing benefits to you
and enriching your life, For years, China Welfare Lottery has
fulfilled its social responsibilities and has made notable
progress in integrating the responsibility awareness into
the links including game design, channel building, issuance
and sales, marketing and fund use. While following the
market rule to operate welfare lottery, we keep stressing
that welfare lottery is for public good and work to make its
development more sustainable.

To Continuously Enrich Our Products Portfolio

We are optimizing the product design to offer more secure
and greener products. At the same time, we are making the
facilities more standardized, information-based and
modernized, to provide technical support for developing
new games and new sales channels,

To Continuously Improve the Sales Network

We are accelerating the construction of new types of sales
network oriented to the need of our players. We are
exploring the new sales channels with mobile phone and
the Internet as platforms to promote the positive
interaction of anline and offline sales, and make the lottery
purchase more secure and convenient,

To Stick to Welfare-Oriented Marketing

We promote the rational idea of betting, encourage more
buyers to play with small amount of stakes, combine money
raising with recreation, and put amusement before gaming.
We aim to let more people know about welfare lottery and
buy lottery in a rational way to contribute to public service,
hence the sound development of welfare lottery.

To Guarantee Stable Operation

We will continue to improve the welfare lottery management
system, ensure the steady operation in terms of drawing,
claiming prizes, technical support and funds management.
By operating with integrity and improving security
management mechanisms, we guarantee the steady
operation of welfare lottery,

In 2014, on the condition of secure operation, China Welfare
Lottery will continue to enhance self-building, develop new
games, expand new channelsand establish a comprehensive
marketing system. With the common efforts, we will build
synergy, overcome all difficulties and contribute to national
welfare undertakings. We will beneft the society and help
te build a better China dream,

?ﬂ':hv‘a

Report Specifications

@ Report Promise

China Welfare Lottery promises that there is no false documentation, misleading statement or
significant omission in this report and claims the certainty, accuracy and integrity of the report.

@ Report Scope

This report spans from January 1, 2013 to December 31, 20013, Certain parts of the materials are beyond
this time span.

@ Release Period

China Welfare Lottery releases its Social Responsibility Report annually. If not otherwise specified, the
information in this report is our social responsibility performance in 2013,

e Compilation Standard

This report refers to “The Social Responsibility Standard and Code of China Welfare Lottery”, "Guidelines
for the Compilation of Social Responsibility Reports for Chinese Enterprises (CASS-C5R 3.0) " by Chinese
Academy of Social Sciences, and Sustainability Reporting Guidelines(G4) released by Global Reporting
Initiative. The disclosure of indicators in this report can be referred to in the indicator index at the end of
the report.

® Organization Scope

The report covers the China Welfare Lottery Issuance and Management Centre ([CWLIMC) and its
subordinate provincial welfare lottery issuance centres, For the convenience of expression, in this
report, “China Welfare Lottery”, “China Welfare Lottery Issuance and Management Centre”, "CWLIMC®,
“the Centre”, “We" and other titles are used.

® Data Specification

All the data cited in this report are derived from relevant statistics reports and official documents of
China Welfare Lottery. CWLIMC guarantees the certainty and objectiveness of data in this report.

e Extended Readings

If you want to read this report online, visit our website at httpa/fczxmeagovens and click the article
titled as “A Transparent Welfare Lottery for Public Good--The 2013 Social Responsibility Report of China
Welfare Lottery”.

® Acknowledgments

We hereby acknowledge the support given by the Department of Social Welfare and Charity Promotion
under the Ministry of Civil Affairs, the various divisions of CWLIMC and welfare lottery centres at
provincial levels.
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Indicator Index

Indicator Index

Indicator Index
Management: Laying a Solid Foundation for A Responsible Welfare Lottery 50-31
= : el C5R30Be . : :
GRI4 Benchmarking CAS5-C5R3.0 Benchmarking Page Number Responibility Key Topics G4-25,G4-27 P2.2.61.3 53
Strategy \ ,
Responsible Plann P5.1LM3.1,51661.1,G14,G31 54
Speech by the Director General Ga-1,G4-2 P3.1,P3.2P5 M1LA516 2 : L. 1AL
The Establishment of an Internal G4-34,64-35,64-36, PS.LP52.G21,G23.G24 35
Speech by the Party Secretary Gad=1,G4-2 PRLLP32PSIMLASLS 3 Construction Taskforce G4-38,G4-46
The Building of a Social Gid-34,G4-35,64-36,64-46 P5.1.P5.2,G2.2,G2. Al 55
Introduction: Welfare Lottery By Your Side 45 Hiupsent-dhibriosiae A patciioh
Responsible System
Welcome tothe Worldof  G4-4,64-8,64-9,GH-ECLGIECE  Pa.LP43 67 s
Welfare Lottery Welfare Lottery The Building of a Transparent G4-503.64-504,64-505 P5.LP5.2631,G64 5657
Around You Rich and Diverse Welfare Ga-4.G4-9 P4.2.P44 89 m.;:::mmmd ooos
Lottery Gaming Portfolio
T 2 : Enhancement of Environmental G4-EM1,G4-EM3,G4-ENG, P5.2,G3.LEVLEL I ELGELIOELIZ 57-58
——— mt.:;xm‘”;ﬁ; f‘: fﬁ':;ﬂ:nd G4-3,64-6,64-7, G4-9 P4.1.P4,3,P4.4,P5,2.M1 .4 MLSM1LEG3.) 10-11 Management, and Promotionof G4 EN7G4 EN32.G4-E27
Welfare Lottery Management Centre ponskle e
Institutions Communication Mechani G457 P4.6,G5.1,P5.2 59
- Historical Evolution G4-16,G4-57,G4-58 P4.6,P5.1,P5.3,64.1,G4.2 1213 nication s P
B cu ssuance blission G4-42.G4-56 G 14 Response to the Expectationsef  G4-24,64-27 PA6G51G5.3 60-61
offiesponsibility  Working Philosophies Ga-42,G4-56 GL.1 14 Stakeholders
7 Responsible Bringing in International G4-37 P4.6,G1.265.6 62-63
Culture of Welfare Lottery  G4-42, G4-56 Gh4 13 chuni cation  Experience and Best Practices
Respontibility: Serving as A Great Platform to Dedicate Love 1819 Going Cut ta Communicate With G4-15.64-37 Pa.6,M3.1,61.2.65.4, G5.6 63
Secure Design Concept GA-EN27.G4-PRI,GA-PR3 P5.2,M2.5,M2.6,53.1,53.2E3.4.64.5 2123 Others
Green and Secure Design  GA-PR3 P5.2,M1.4,M2.5,M2.6,M2TM210 24 brihiring cemmunication ity EIRGAS b o e
Concept the Public
Rich and Diverse .
Gaming Porfolio Game Themes with Enriched  G4-PR3 P5.2,M2.5,M2.6,M27 697 To Impreve uurcipl.blﬁ.lfﬂf Gd-15,G4-37 65
Contents Research on Responsibility
o ) P4.5,P5.2,51.752.1,52.2.52.3,524529,52.11,
Novel and Diversified Game  G4-PR3 P5.2,M2.5,M2.6,M2.ZM2.10 27 E:ﬁ;ﬂ“l;g o E““Rﬁizim::““ $2.12,52.15,52.21,52.24,52.25,52.27,52.29, G506
Flay 54.13,64.3,66.1,66.2.G6.4
P To Build 3 Responsible Atmosphere  G4-9,64-10,G4-11,G4-LAN, 67-69
Optimizing Sales Network  G4.PR3 P52, 28-29 GA4-LAZ G4-HR3 G4-HR4
:'ﬂm'!%gpthtﬂmldmg of Ga-PR3 Pid, 0 Care: Spread of Positive Energy By Public Welfare Fund 0N
Exploring Exchanges and e4-pR2 P5.2.M3.1 - Idea of Public Welfare GA4-42,G4-56 54.9 73
Cooperation in Lattery Management of Public Welfare 54.9,54.12 73
Sales Network By Industry Managementof  gynd
Your Side = = Public Welfare
m:.sng Diversified Sales  G4-PR3 B5.2M2Y 2 Fund Areas of Public Welfare G4-8 549 4
Use of public welfare fund GA4-EC1,G4-EC4,GA-ECT, P5.2,51.5,54.1,54,2,54.3,54.4,54.9,54.10.54.12 75-85
Comprehensively G412 P5.2,M3.,M3.8,M3.9,51.3 32 5 ¥
Implementing Social onliia e
Recruiting System Supgorting the Eiderly G4-ECYG4-EC4.G4-ECT, P5.2,54.1.54,2,54,3,54.4,54.954.10.54.12 85
G4-ECE, G4-501
Impraving the Modern G4-EN30,G4-PRI F5.2, 32
Logistics Network Assisting theDissbled G4-EC1,G4-ECA,GA-ECT, P5.254.1,54.2,54.3,54.4,54.9,54.10.54.12 87
G4-ECE, G4-50
Marketing Philosophy Gd-42G4-56,64-PR3 P5.2.51.1,51.2 33-34
. Providing Quality Service  GA-LA9GA-LAI0GA-HRZ, P5.2,63.1M2.1M2.2.M2.3,M2ZM2.13, 34-36 Helping theOrphans gt PA et %8
Welfare-Orinted G4-HR7,G4-PR3 M2.14,M3.5,M3.6,M3.7,51.1,51.2,52.25,
ﬂmﬁ;“'w $2.26,53.3,53.4,54.13,54.14 Rk s G4-6C1,64-EC4, GA-ECT, P5.2,54.,54.2,54.3,54.4,54.954.10.54.12 89
G4-ECE, G4-501
Building Integrity G4-PR1,G4-PR3 P5.2,M3.2.M3.8,54.13,54.14 3739
. i Outlock:Building a Better Future Together Al 90
Marketing and Advertising  G4-FR3 P5.2LMZ.7.54.13,54.14,54.13,54.14 40-43
e G4-17.64-18,G4-19,54-23, PLLFLZ, P13, P14 bl
Diraw Security G4-PRI,G4-PRI P5.2, 44-45 Report Specifications G4-28,64-20,
3:;;:;":‘ Stable  Data Security G4-PRIGA-PR3 P5.2, 46 Indicator Index Ga-32 A3 92-93
Mechanism Technology Security G4-PR1,G4-PR3 P5.2,M2.5,M2.6,53.3,53.4 47-43 Feedback G4-31 A4 a4
Fund Security Ga-PRIGA-PR3 P52, il
* GRE is the latest international version of Sustainability Reporting Guidelines by the Glebal Reportinginitiative (GRIL GRI provides a comprehentive Sustainability Reporting
Framework that is widely uvsed arcund the world. The Framework ooerers the social responsibility related economic, envi 1al, social and gement performance of a
Mf!ﬂiﬂwrﬂ ﬂﬂg&l'l'rld-liﬁﬂ. and has ﬁbﬁuﬂlf)‘ Bacamed the international ttandadd.
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Feedback

Dear readers,

Great thanks for taking time to read “The 2013 Social Responsibility Report of China Welfare Lottery”. This is the first social
responsibility report released to the public by China Welfare Lottery. This questionnaire is designed to collect your feedback
about this report for the better fulfillment of social responsibility by China Welfare Lottery.

The Report Compilation Team
August, 2014

For the following items, 5 refers to “strongly positive”; 4 refers to "quite positive™ 3 refers to “acceptable”; 2 refers to "not so
positive”; and 1 refers to “strongly negative”,

he work effic y of China Welfa

nent?
What do you think of the certainty and integrity of this report?
What do you think of the layout and design of this report?

What are your opinions and stions about the social responsibility
performance of China Welfare Lottery and on this report?

Thanks again for taking time to fill in the questionnaire! We kindly request you to leave such information:
name: phone number: email address:

You can send emails to the compilation team (zhongcaizhongxin@163.com). We will deliberate on your suggestions and
protect your personal information from any third party.

It is our sincere hope that through the release of social responsibility reports, we can enhance communication and cooperation
for the common cause of developing welffare undertakings of China.

94 / A Tranzperent Walfare Lottery for Public Good
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